
2000 Municipal Access Survey

Massachusetts Office on Disability

July, 2000

                                            Argeo Paul Cellucci, Governor
                                            Jane Swift, Lieutenant Governor

                                            Lorraine Greiff, Acting Director

   One Ashburton Place, Room 1305
                                            Boston, MA 02108

                                            617-727-7440 V/TTY
                                            800-322-2020 V/TTY
                                            617-727-0965 FAX
                                            Web: http://www.state.ma.us/mod



2

Massachusetts Office on Disability July, 2000

In recognition of the 10th Anniversary of the signing of the Americans with Disability Act (ADA) the
Massachusetts Office on Disability  (MOD) undertook this survey of municipal access in the
Commonwealth of Massachusetts.

Similar surveys were done in 1988, two years before passage and in 1995, five years after passage.
These surveys while similar, are not identical.  Each sought more in-depth information.

This survey was initially distributed in January, 2000 to each of the 351 municipalities.  It was sent to
the  City/Town Administrator, the ADA Coordinator, and the Commission/Committee on Disability.
All non-responding communities were contacted a minimum of four times.

 In 1988, 250 municipalities responded to the survey; in 1995, 231; and in 2000, 289.  In some areas it
may appear that there are lesser percentages.  The additional number of communities responding may
account for this.  The results of the survey have not been verified by MOD.

The 2000 survey seeks information from those communities having a Commission or Committee on
Disability.   This year, the Office of the Secretary of State and the Office on Disability undertook a
joint project with the City and Town Clerk’s Associations and MOD volunteers regarding access to the
Commonwealth’s over 3,000 polling places.  The results of this question are a reflection of that
activity.

The Massachusetts Office on Disability is the State Agency charged with bringing about full and equal
participation of people with disabilities in all aspects of life.  It works to assure the advancement of
civil rights and full opportunities for people with disabilities.  It is the Americans with Disabilities Act
Coordinator for the Commonwealth.

EXECUTIVE SUMMARY

Massachusetts Office on Disability has conducted its third survey of accessibility in our 35l cities and
towns.  These surveys were taken in 1988, 1995 and in 2000.  The results show a marked progression
towards accessibility.

289 communities responded to the 2000 survey.

Access to City/Town Halls is available in 86% of communities as opposed to 57% in 1995 and 44% in
1988.

Access to Police Stations  is available in 84% of communities as opposed to 57% in 1995 and 54% in
1988.
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Access to Fire Stations  is available in 79% of communities as opposed to 63% in 1995 (the question
was not asked in 1988).

Access to Libraries is available in 85% of communities as opposed to 54% in 1995 and 40% in 1988.

Access to at least one elementary school in a community is 93% as opposed to 68% in 1995 and
57% in 1988.

Access to a middle school is 88% as opposed to 52% in 1995. (Question not asked in 1988.)

Access to a high school is 87% as opposed to 60% in 1995 and 79% in 1988. (We believe access was
not fully understood in the 1988 result.)

Access to a public playground is 86% as opposed to 50% in 1995 (Question not asked in 1988.).

Access to municipal meetings is 90% as opposed to 82% in 1995 and 86% in 1988. (Once again, we
believe access was not fully understood in 1988.)

Access to polling places is reported to be 82%.  This is the first time this question was asked.

The following procedures are required by the 1990 ADA of all municipalities having over 50
employees:

ADA Coordinator:  79% of communities now as opposed to 77% in 1995.
Self-Evaluation Plan:  71% now as opposed to 67% in 1995.
Transition Plan:  52% now as opposed to 46% in 1995.
Notice to Public and Employees:  60% now and 63% in 1995.
Grievance Procedures Posted:  57% now as opposed to 52% in 1995.

COMMUNICATION ACCESS

Telecommunication Devices for people who are deaf or hard of hearing (TTY’s) are provided in Police
Stations in 64% of the communities as opposed to 60% in 1995 and 30% in 1988.

TTY’s are provided in Fire Stations in 45% of the communities as opposed to 50% in 1995 and 23% in
1988.

NOTE:  ALL EMERGENCY 911 DISPATCH CENTERS HAVE TTY ACCESS.

TTY’s are provided in City/Town Halls in 22% of communities and in public schools in 23% of the
communities.
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AUXILIARY AIDS AND SERVICES

Access to Braille materials upon request is provided in 40% of communities as opposed to 36% in 1995
(not asked in 1988).  Large Print materials are provided upon request in 62% of communities as
opposed to 61% in 1995 (not asked in 1988).  Audio Tapes are provided in 56% of communities as
opposed to 58% in 1995 (not asked in 1988).  Computer Disks are provided upon request in 54% of
communities as opposed to 48% in 1995 (not asked in 1988).  Interpreters for people who are deaf or
hard of hearing are provided upon request in 48% of communities as opposed to 57% in 1995 and 13%
in 1988.  Computer Assisted Real Time (CART) services are provided for people who are deaf or hard
of hearing in 20% of communities (question not previously asked.). Assistive Listening Devices are
provided to people who are hard of hearing in 42% of communities as opposed to 44% in 1995 and
13% in 1988.

COMMISSIONS/COMMITTEES ON DISABILITY
In 2000, 51% of communities have a local Commission or Committee on Disability as opposed to 49%
in 1995 and 32% in 1988.  70% of these Commissions were established under statute and are an official
part of their local government.  51% of these Commissions/Committees have an annual budget.  30% of
the Commissions receive all or part of revenues received through enforcement of handicapped parking
laws.  11% of communities have a volunteer Handicapped Parking Patrol Program.

TRANSPORTATION

Fixed Route Transportation is provided in 51% of communities.  Of these, 90% report it being
accessible.

Paratransit (door to door) Transportation is provided in 67% of communities as opposed to 73% in
1995. (Not asked in 1988.)
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ACCESSIBLE TOWN BUILDINGS

289 Municipalities responded to the survey. The tables below indicate the number of municipalities that
have at least one of the building types that is accessible and compares the results to the previous surveys.   

City/Town Hall
(283 Applicable Municipalities)

2000 2000 % 1995 1988
Yes 244 86% 57% 44%
No 39 14% 43% 56%

There are 283 communities who reported having at
least one City/Town Hall. Of these, 244 (86%) have
reported having at least one accessible City/Town
Hall.

Police Station
(271 Applicable Municipalities)

2000 2000 % 1995 1988
Yes 227 84% 57% 54%
No 44 16% 43% 46%

There are 271 communities who reported having at
least one Police Station. Of these, 227 (84%) have
reported having at least one accessible Police Station.

Fire Station
(275 Applicable Municipalities)

2000 2000 % 1995 1988
Yes 218 79% 63% NA
No 57 21% 37% NA

There are 275 communities who reported having at
least one Fire Station. Of these, 218 (79%) have
reported having at least one accessible Fire Station.

Public Library
(276 Applicable Municipalities)

2000 2000% 1995 1988
Yes 234 85% 54% 40%
No 42 15% 46% 60%

There are 276 communities who reported having at
least one Library. Of these, 234 (85%) have reported
having at least one accessible Library.

Elementary School
(270 Applicable Municipalities)

2000 2000 % 1995 1988
Yes 250 93% 68% 57%
No 20 7% 32% 43%

There are 270 communities who reported having at
least one Elementary School. Of these, 250 (93%)
have reported having at least one accessible
Elementary School.

Middle School
(212 Applicable Municipalities)

2000 2000 % 1995 1988
Yes 187 88% 52% NA
No 25 12% 48% NA

There are 212 communities who reported having at
least one Middle School. Of these, 187 (88%) have
reported having at least one accessible Middle
School.
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ACCESSIBILITY (CONTINUED)

High School
(232 Applicable Municipalities)

2000 2000 % 1995 1988
Yes 201 87% 60% 79%
No 31 13% 40% 21%

There are 232 communities who reported having at
least one High School. Of these, 201 (87%) have
reported having at least one accessible High School.

Playgrounds
(226 Applicable Municipalities)

2000 2000 % 1995 1988
Yes 195 86% 50% NA
No 31 14% 50% NA

There are 226 communities who reported having at
least one Playground. Of these, 195 (86%) have
reported having at least one accessible Playground.

The next table represents the number of municipalities that reported holding all of their public
meetings in accessible locations compared to the number of municipalities that reported they do
not hold all of their public meetings in accessible locations.

Public Meetings Held in
Accessible Locations

2000 2000 % 1995 1988
Yes 261 90% 82% 86%
No 28 10%  18% 14%

Communities reported to holding all of their public
meetings in accessible locations in 261 (90%) out of
289 responding communities.

There are over 3000 Polling Places in the Commonwealth. The table below, with new information
from this Survey, is broken into 2 parts. The first part compares which municipalities have
surveyed all their polling places and which municipalities have not. The second part shows how
many municipalities have all of their polling places accessible, none of their polling places
accessible, or at least one polling place accessible.

Accessible Polling Places
All Surveyed

2000 2000 % 1995 1988
Yes 260    90%  NA NA
No   29    10%   NA   NA
Accessible

2000 2000 % 1995 1988
All 238   82% NA NA
None   23     8% NA NA
Some   28 10% NA NA

There are 260 (90%) communities that have reported
surveying all of their polling places for accessibility.
There are 238 (82%) communities that reported all their
Polling Places accessible while 28 (10%) communities
reported at least 1 accessible Polling Place and 23 (8%)
communities reported not having any accessible Polling
Places.
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AVAILABILITY OF AUXILIARY AIDS
AND TTY’S IN MUNICIPAL BUILDINGS

289 Municipalities responded to the survey. The tables below show which communities reported
they would provide the particular auxiliary aid when it is requested, which communities reported
they would not provide the particular auxiliary aid when it is requested, and which communities
reported they do not know if they would provide the particular auxiliary aid when it is requested.

Braille Materials Provided Upon
Request

2000 2000% 1995 1988
Yes 116 40% 36% NA
No 36 13% 9% NA
Don’t
Know 137 47% 55% NA

There are 116 (40%) communities that reported they
would provide Braille if requested, 36 (13%) of the
communities reported they would not provide Braille if
requested, and 137 (47%) of the communities reported
they did not know if they would provide Braille if
requested.

Large Print Materials Provided
Upon Request

2000 2000% 1995 1988
Yes 179 62% 61% NA
No 18 6% 6% NA
Don’t
Know 92 32% 33% NA

There are 179 (62%) communities that reported they
would provide Large Print Materials if requested, 18
(6%) of the communities reported they would not
provide Large Print Materials if requested, and 92
(32%) of the communities reported they did not know
if they would provide Large Print Materials if
requested.

Audio Tapes Provided Upon
Request

2000 2000% 1995 1988
Yes 163 56% 58% NA
No 25 9% 5% NA
Don’t
Know 101 35% 37% NA

There are 163 (56%) communities that reported they
would provide Audio Tapes if requested, 25 (9%) of the
communities reported they would not provide Audio
Tapes if requested, and 101 (35%) of the communities
reported they did not know if they would provide Audio
Tapes if requested.

Computer Disks Provided Upon
Request

2000 2000% 1995 1988
Yes 156 54% 48% NA
No 29 10% 7% NA
Don’t
Know 104 36% 45% NA

There are 156 (54%) communities that reported they
would provide Computer Disks if requested, 29 (10%)
of the communities reported they would not provide
Computer Disks if requested, and 104 (36%) of the
communities reported they did not know if they would
provide Computer Disks if requested.
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AUXILIARY AIDS AND TTY’S (CONTINUED)

Interpreters  Provided Upon
Request

2000 2000% 1995 1988
Yes 138 48% 57% 13%
No 23 8% 5% 87%
Don’t
Know

128 44% 38% NA

There are 138 (48%) communities that reported they
would provide interpreters if requested, 23 (8%) of
the communities reported they would not provide
interpreters if requested, and 128 (44%) of the
communities reported they did not know if they
would provide interpreters if requested.

Assistive Listening Devices
Provided Upon Request

2000 2000% 1995 1988
Yes 121 42% 44% 13%
No 32 11% 8% 87%
Don’t
Know

136 47% 48% NA

There are 121 (42%) communities that reported they
would provide Assistive Listening Devices if
requested, 32 (11%) of the communities reported
they would not provide Assistive Listening Devices
if requested, and 136 (47%) of the communities
reported they did not know if they would provide
Assistive Listening Devices if requested.

Computer Assisted Real-Time
Reporters Provided Upon Request

2000 2000% 1995 1988
Yes 58 20% NA NA
No 35 12% NA NA
Don’t
Know 196 68% NA NA

There are 58 (20%) communities that reported they would
provide C.A.R.T. Reporters if requested, 35 (12%) of the
communities reported they would not provide C.A.R.T.
Reporters if requested, and 196 (68%) of the communities
reported they did not know if they would provide
C.A.R.T. Reporters if requested.
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AUXILIARY AIDS AND TTY’S (CONTINUED)

Each table below can be broken into two parts. The first part shows how many municipalities
have at least on of the building types (shown in the parenthesis) and the second part shows how
many municipalities reported having TTY access at at least one of the building types.

TTY’s Provided in Public Buildings
Police Stations (271 Applicable Municipalities)

2000 2000% 1995 1988
Yes 174 64% 60% 30%
No 97 36% 40% 70%

There are 271 Communities who reported having
at least one Police Station. Of these 174 (64%)
reported having at least one Police Station
providing a TTY.

Fire Stations (275 Applicable Municipalities)
2000 2000% 1995 1988

Yes 125 45% 50% 23%
No 150 55% 50% 77%

There are 275 Communities who reported
having at least one Fire Station. Of these, 125
(45%) reported having at least one Fire Station
providing a TTY.

Town Hall (283 Applicable Municipalities)
2000 2000% 1995 1988

Yes 63 22% 19% NA
No 220 78% 81% NA

There are 283 Communities who reported
having at least one Town Hall. Of these, 63
(22%) reported having at least one Town Hall
providing a TTY.

Schools (270 Applicable Municipalities)
2000 2000% 1995 1988

Yes 62 23% 18% NA
No 208 77% 82% NA

There are 270 Communities who reported
having at least one School. Of these, 62 (23%)
reported having at least one school providing a
TTY.
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ADA REQUIRED PROCEDURES

289 Municipalities responded to the survey. The tables below represent whether or not the five
administrative requirements of the Americans with Disabilities Act are in place.

ADA Coordinator
2000 2000 % 1995 1988

Yes 227 79% 77% NA
No 62 21% 23% NA

In Conjunction with Other Duties
2000 2000 % 1995 1988

Yes 214 94% NA NA
No 13 6% NA NA

There are 227 (79%) reported communities that
have designated an ADA Coordinator. Of those
designated, 214 (94%) reported being an integral
part of their municipality.

Self-Evaluation Plan
Completed

2000 2000 % 1995 1988
Yes 204 71% 67% NA
No 85 29% 33% NA

There are 204 (71%) reported communities that
have completed the required Self-Evaluation
Plan.

Transition Plan Completed
2000 2000 % 1995 1988

Yes 150 52% 46% NA
No 139 48% 54% NA

There are 150 (52%) reported communities that
have completed the required Transition Plan

Notice to Public
and Employees

2000 2000 % 1995 1988
Yes 173 60% 63% NA
No 116 40%  37% NA

There are 173 (60%) reported communities that
provide notice regarding the rights and protections
under the ADA.

Grievance Procedures
in Place

2000 2000 % 1995 1988
Yes 164 57% 52% NA
No 125 43% 48% NA

There are 164 (57%) reported communities that
provide a grievance procedure providing for
prompt and equitable resolution of complaints.
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MUNICIPAL COMMISSIONS,
TRANSPORTATION AND PARKING PLANS

289 Municipalities responded to the survey. The first table below shows the number of
Commissions/Committees on Disability which exist throughout the Commonwealth. The second
table shows whether the Commissions/Committees are established under MGL Chapter 40 Section
8J. The third table shows how many Commissions/Committees receive a budget, and the fourth
table shows how many Commissions/Committees receive revenue generated by Handicap Parking
Violations.

Commission/Committee on
Disability

   2000  2000  % 1995 1988
Yes 148 51%    49%    32%
No 141 49%    51%    68%

There are 148 (51%) communities that reported
having a Commission/Committee on Disability.

Established Commission Under MGL 40 8J
   2000  2000 % 1995 1988

Yes 104 70%    NA     NA
No 44 30%    NA NA

There are 104 (70%) communities that reported
the Commissions on Disabilities were
established under MGL Chapter 40, Section 8J.

Commission Has a Budget
2000 2000 % 1995 1988

Yes 76 51%     NA NA
No 72 49%     NA NA

There are 76 (51%) communities that reported
the Commissions/Committees received a
budget.

Revenue from HP Parking Violations
2000 2000 % 1995 1988

Yes 31 30% NA  NA
No 73 70%     NA NA

Of the 103 that are established under 40 8J, 31
(30%) reported they receive some or all of the
money that the city/town collects in Handicap
Parking violations.
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COMMISSIONS, TRANSPORTATION AND PARKING (CONTINUED)

The first two tables below focus on (1) how many municipalities offer public fixed route
transportation (i.e.: buses, trains) and (2) shows how many of those systems are accessible. The
third table shows how many municipalities provide Paratransit transportation (door to door).

Fixed Route Transportation
Provided

2000 2000 % 1995 1988
Yes 145 51% NA NA
No 144 50% NA NA

There are 145 (51%) reported communities that
provide fixed route transportation.

Accessible Fixed Route Transportation
Provided
Yes 130 90% 37% NA
No 15 10% 63% NA

Of the 145 communities that provide fixed
route transportation, 130 (90)% communities
reported having accessible fixed route
transportation.

Paratransit Transportation
2000 2000 % 1995 1988

Yes 193 67% 72% NA
No 96 33% 28% NA

There are 193 (67%) reported communities
which report providing Paratransit
transportation.
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COMMISSIONS, TRANSPORTATION AND PARKING (CONTINUED)

The two tables below focus on how many municipalities have regulations that allow for the
enforcement of Handicap Parking laws. The first table looks at whether or not police can enforce
the Handicap Parking in their city or town, while the second looks at whether or not a city or town
has established a Volunteer Handicap Parking Patrol Program, which allows designated
individuals to submit photographs of violating vehicles to the police, who in turn issue violation
notices.

HP Parking Enforced By Police
2000 2000 % 1995 1988

Yes 200 69% 64% 61%
No 89 31% 36% 39%

There are 200 (69%) communities that reported
the police enforce Handicap Parking.

Volunteer HP Parking Program
2000 2000 1995 1988

Yes 31 11%  9% NA
No 258 89% 81% NA

There are 31 (11%) communities that reported
having a Volunteer Handicap Parking Patrol
Program established.
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2000 Municipal Access Survey

    Survey

    Results

Please note the following instructions before proceeding:
Municipalities are listed alphabetically in "blocks" of 37 municipalities per page. Each "block" consists of 4 pages, resulting in
8 blocks. For example: Abington's to Brewster’s responses to survey questions 1 to 12 can be found on pages 15 to 18;
Bridgewater's to East Brookfield’s responses can be found on pages 19 to 22; etc. Pages 47-50 labeled "Key and Survey
Questions" provide additional information that will help decipher the headings that are labeled on each of the detailed
"blocks".   
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Commissions/Committees on Disability Information and the 5 ADA
Municipal Name 1)COD 1a) 40 8j 1b)Revenue 1c) What   1d) Part of 1e)Budget 1f) Budget 2a)Self 2b)Trans 2c)Griev. 2d) 2e)ADA 2h)Other

from Tickets Portion City/Town Amount Eval. Plan Proc. Notice Coord. Duties
Receive

Abington Yes Yes Yes 100% Yes Yes $1-500 Yes No No No Yes Yes
Acton Yes Yes No Yes Yes $1001-1500 No No No No Yes Yes
Acushnet No NA NA NA NA NA No No No No Yes Yes
Adams No NA NA NA NA NA Yes Yes Yes Yes Yes Yes
Agawam No NA NA NA NA NA Yes Yes Yes Yes Yes Yes
Alford No NA NA NA NA NA No No No No No NA
Amesbury No NA NA NA NA NA Yes Yes Yes Yes Yes Yes
Amherst Yes No NA No No NA Yes Yes Yes Yes Yes Yes
Andover Yes Yes No Yes Yes $6501-7500 Yes Yes Yes Yes Yes Yes
Arlington Yes Yes No Yes Yes $1-500 Yes Yes Yes Yes Yes Yes
Ashburnham No NA NA NA NA NA Yes No Yes Yes Yes Yes
Ashby No NA NA NA NA NA Yes Yes Yes Yes Yes Yes
Ashfield Yes No NA No No NA Yes Yes Yes Yes No NA
Athol Yes Yes No Yes No NA Yes Yes Yes Yes Yes Yes
Attleboro Yes Yes No Yes No NA No No No No Yes Yes
Auburn No NA NA NA NA NA No No No No Yes Yes
Ayer Yes Yes No Yes Yes $2501-3000 No No No No No NA
Barnstable Yes Yes Yes 100% Yes Yes $1-500 Yes Yes Yes Yes Yes Yes
Barre No NA NA NA NA NA Yes Yes Yes Yes Yes Yes
Becket No NA NA NA NA NA Yes No No No No NA
Bedford Yes No No Yes No NA Yes Yes No No Yes Yes
Belchertown Yes Yes No Yes Yes $1-500 Yes Yes Yes Yes Yes Yes
Bellingham No NA NA NA NA NA Yes Yes Yes Yes Yes Yes
Belmont Yes Yes Yes 100% Yes No NA Yes Yes Yes Yes Yes Yes
Berkley No NA NA NA NA NA No No No No No NA
Berlin Yes No NA Yes No NA Yes Yes Yes Yes Yes Yes
Bernardston Yes Yes No Yes No NA Yes Yes Yes Yes Yes Yes
Beverly Yes Yes No Yes Yes $1001-1500 Yes Yes Yes Yes Yes Yes
Billerica Yes Yes Yes 100% Yes Yes $501-1000 Yes Yes Yes Yes Yes Yes
Blandford No NA NA NA NA NA No No No No No NA
Boston Yes Yes No Yes Yes $9501+ Yes Yes Yes Yes Yes Yes
Bourne Yes Yes No Yes Yes $9501+ Yes Yes Yes Yes Yes Yes
Boxborough No NA NA NA NA NA No No Yes Yes Yes Yes
Boxford No NA NA NA NA NA No No No No No NA
Boylston Yes Yes No Yes No NA Yes Yes Yes Yes Yes Yes
Braintree Yes Yes Yes 100% Yes Yes $2001-2500 No No No No Yes Yes
Brewster Yes Yes No Yes No NA Yes No No No Yes No

***Please See the addendum on the last page if the town is not on the list.*** SEE KEY AND SURVEY QUESTIONS FOR EXPLANATIONS OF HEADINGS
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Municipal Buildings, Regional Schools and Polling
Municipal Name 3a)Town/ 3b)Police 3c)Fire 3d)Libraries 3e)Elem. 3f)Mid. 3g)High 3h)Playgrds 4a)Reg. 4b)Reg. 4c)Reg. 5) All 5a) How 5b)Total 5c)Total

City Hall Stations Stations Schools Schools Schools Elem. Mid. High Polling Many Surveyed    Need
School School School Surveyed Accble.
Surveyed

Abington Yes Yes Yes Yes Yes No Yes No No No No Yes All NA NA
Acton Yes No No Yes Yes Yes Yes No No Yes Yes Yes All NA NA
Acushnet Yes No Yes No Yes Yes No No No No No Yes All NA NA
Adams Yes Yes Yes Yes Yes No Yes Yes Yes No Yes Yes All NA NA
Agawam Yes Yes Yes Yes Yes Yes Yes No No No No Yes All NA NA
Alford Yes No Yes Yes No No No No No No No Yes All NA NA
Amesbury No Yes Yes No No Yes No Yes No No No Yes All NA NA
Amherst Yes Yes No Yes Yes Yes Yes Yes No Yes Yes Yes All NA NA
Andover Yes No No No Yes Yes Yes Yes No No No Yes All NA NA
Arlington Yes Yes No Yes Yes Yes Yes Yes No No No Yes 10 12 None
Ashburnham Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes All NA NA
Ashby No No No No Yes Yes Yes No No Yes Yes Yes All NA NA
Ashfield Yes Yes No Yes Yes Yes Yes No Yes Yes Yes Yes All NA NA
Athol Yes Yes Yes Yes Yes Yes Yes Yes No Yes Yes Yes All NA NA
Attleboro Yes Yes Yes Yes Yes Yes Yes Yes No No No Yes All NA NA
Auburn Yes Yes Yes Yes Yes No Yes No No No No Yes All NA NA
Ayer No Yes Yes Yes Yes Yes Yes No No No No Yes All NA NA
Barnstable Yes Yes Yes Yes No No No No No No No Yes All All None
Barre Yes Yes Yes No Yes Yes Yes No Yes Yes Yes No None 1 1
Becket Yes Yes Yes Yes Yes No No Yes No Yes Yes Yes All NA NA
Bedford Yes Yes Yes Yes Yes Yes Yes Yes No No No Yes All NA NA
Belchertown Yes Yes Yes Yes Yes Yes Yes Yes No No No Yes All NA NA
Bellingham Yes Yes Yes Yes Yes Yes Yes Yes No No No Yes All NA NA
Belmont No Yes No Yes Yes No No Yes No No No Yes 1 8 NA
Berkley No Yes Yes No Yes No No No No No No Yes All NA NA
Berlin Yes Yes Yes No Yes No No No No No Yes Yes All NA NA
Bernardston Yes No Yes Yes Yes No Yes Yes Yes No Yes Yes All NA NA
Beverly Yes No No Yes Yes Yes Yes Yes No No No No 12 None 12
Billerica No No No No No No No No No No No No NA NA NA
Blandford No No Yes No Yes No No Yes Yes Yes Yes No None None 1
Boston Yes Yes Yes Yes Yes Yes Yes Yes No No No Yes All NA NA
Bourne Yes No No Yes No Yes No Yes No No No Yes All NA NA
Boxborough Yes Yes Yes Yes Yes No No Yes No Yes Yes Yes All NA NA
Boxford No No No No Yes No No No No Yes Yes Yes All NA NA
Boylston Yes Yes Yes Yes Yes No Yes Yes No No Yes Yes All NA NA
Braintree Yes Yes Yes Yes Yes No Yes No No No No Yes None All None
Brewster Yes Yes Yes Yes Yes No No Yes No Yes Yes Yes All NA NA

***Please See the addendum on the last page if the town is not on the list.*** SEE KEY AND SURVEY QUESTIONS FOR EXPLANATIONS OF HEADINGS



17

TTY's, Public Meetings, Funding Sources for Barrier Removal, and Auxiliary
Municipal Name 6a)Police 6b)Fire 6c)Town/ 6d)Schools 7)Acc. 8)Fund. 9)Fund. 10a)Braille 10b)Large 10c)Audio 10d)Comp. 10e)Sign 10f)Assis. 10g) CART

Stations Stations City Hall Public sources  Awarded Print Tape Disk Language Listening Reporters
Mtngs ID'd Interp Device

Abington Yes No Yes No Yes Yes Yes DK Yes DK Yes Yes Yes Yes
Acton Yes Yes Yes No Yes No No No DK Yes Yes Yes Yes No
Acushnet Yes No No No Yes No No DK Yes DK Yes DK DK DK
Adams Yes No No Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes DK
Agawam No No No No Yes No No DK DK DK DK Yes DK DK
Alford No No No No Yes No No DK DK DK DK DK DK DK
Amesbury Yes Yes Yes No Yes Yes Yes DK Yes Yes Yes DK DK DK
Amherst Yes Yes No Yes Yes No No DK DK DK DK Yes DK DK
Andover Yes Yes No Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes No
Arlington Yes Yes Yes Yes Yes Yes Yes No DK Yes Yes Yes Yes DK
Ashburnham No No No No Yes Yes No No Yes DK Yes DK DK DK
Ashby Yes Yes No No No Yes No DK DK DK DK DK DK DK
Ashfield No No No No Yes Yes Yes No No No No No No No
Athol Yes Yes Yes Yes Yes No No Yes Yes Yes Yes Yes Yes DK
Attleboro Yes Yes Yes No Yes No No Yes Yes Yes DK DK Yes DK
Auburn Yes No No Yes Yes No No Yes Yes DK DK DK DK DK
Ayer Yes No Yes Yes Yes No No DK DK DK DK Yes DK DK
Barnstable Yes Yes Yes No Yes Yes Yes No Yes Yes No Yes DK DK
Barre No No No No Yes Yes No Yes Yes Yes Yes Yes Yes DK
Becket No No No No Yes No No DK DK DK DK DK DK DK
Bedford No No No No Yes Yes Yes DK DK DK DK DK DK DK
Belchertown Yes Yes Yes No Yes No No Yes Yes Yes Yes DK Yes DK
Bellingham Yes Yes No Yes Yes No No Yes Yes Yes Yes Yes Yes Yes
Belmont Yes Yes Yes No Yes No No Yes Yes Yes Yes Yes Yes Yes
Berkley Yes Yes No No Yes No No Yes Yes Yes DK DK DK DK
Berlin Yes Yes Yes No Yes Yes No Yes Yes Yes Yes Yes Yes DK
Bernardston No No No No Yes No No Yes Yes Yes Yes Yes Yes Yes
Beverly No No No Yes Yes Yes No Yes Yes Yes Yes Yes Yes DK
Billerica No No No No No No No DK DK DK DK DK DK DK
Blandford No No No No Yes No No No No No No No No No
Boston Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
Bourne Yes Yes No Yes No No Yes Yes Yes Yes No Yes No No
Boxborough No No No No Yes Yes No Yes Yes Yes Yes DK DK DK
Boxford No No No No No No No DK DK DK DK DK DK DK
Boylston Yes Yes No No Yes No No DK DK DK Yes DK DK DK
Braintree No No No No No No No DK DK DK DK DK DK DK
Brewster Yes No No No Yes Yes Yes Yes Yes DK DK Yes DK DK

***Please See the addendum on the last page if the town is not on the list.*** SEE KEY AND SURVEY QUESTIONS FOR EXPLANATIONS OF HEADINGS
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Parking Enforcement and Transportation
Municipal Name 11)Bylaw Allowing Police 11a) Volunteer Disabled 12)Is There Public,Fixed 12a)Accessible to 12b) Is There

to Ticket/Tow of  Illegal Parking Patrol RouteTransportation in People with Paratransit
Cars in HP Spots Municipality Disabilities

Abington Yes No Yes Yes Yes
Acton Yes Yes No NA No
Acushnet Yes No Yes Yes No
Adams Yes No Yes Yes Yes
Agawam Yes No Yes No Yes
Alford No No No NA No
Amesbury Yes No Yes Yes Yes
Amherst Yes Yes Yes Yes Yes
Andover Yes No Yes Yes Yes
Arlington Yes No Yes Yes Yes
Ashburnham No No No NA No
Ashby No No No NA No
Ashfield No No No NA No
Athol Yes No Yes Yes Yes
Attleboro Yes No Yes Yes Yes
Auburn Yes No No NA Yes
Ayer Yes No No NA No
Barnstable Yes Yes Yes Yes Yes
Barre No No No NA Yes
Becket No No No NA No
Bedford No No Yes Yes Yes
Belchertown Yes No Yes Yes Yes
Bellingham Yes No No NA Yes
Belmont Yes No Yes No Yes
Berkley No No No NA No
Berlin No No No NA Yes
Bernardston Yes No Yes Yes Yes
Beverly Yes Yes Yes Yes Yes
Billerica No No Yes Yes Yes
Blandford No No No NA No
Boston Yes No Yes Yes Yes
Bourne Yes Yes No NA Yes
Boxborough Yes No No NA No
Boxford Yes No No NA No
Boylston Yes No Yes Yes Yes
Braintree Yes No Yes Yes Yes
Brewster No No Yes Yes Yes

***Please See the addendum on the last page if the town is not on the list.*** SEE KEY AND SURVEY QUESTIONS FOR EXPLANATIONS OF HEADINGS
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Commissions/Committees on Disability Information and the 5 ADA
Municipal Name 1)COD 1a) 40 8j 1b)Revenue 1c) What   1d) Part of 1e)Budget 1f) Budget 2a)Self 2b)Trans 2c)Griev. 2d) 2e)ADA 2h)Other

from Tickets Portion City/Town Amount Eval. Plan Proc. Notice Coord. Duties
Receive

Bridgewater No NA NA NA NA NA Yes Yes Yes Yes Yes Yes
Brimfield No NA NA NA NA NA No No No No No NA
Brookfield No NA NA NA NA NA Yes No No Yes Yes Yes
Burlington Yes Yes Yes 100% Yes Yes $2501-3000 Yes Yes Yes Yes Yes Yes
Cambridge Yes No NA Yes Yes $9501+ Yes Yes Yes Yes Yes Yes
Canton Yes Yes No Yes Yes $1501-2000 Yes Yes Yes Yes Yes Yes
Carlisle Yes No NA No No NA Yes No Yes Yes Yes Yes
Carver Yes Yes No Yes No NA Yes No Yes No Yes Yes
Charlemont No NA NA NA NA NA Yes No No No No NA
Charlton Yes No NA Yes No NA No No No No Yes Yes
Chatham Yes No NA Yes Yes $1-500 Yes Yes Yes Yes Yes Yes
Chelmsford Yes Yes Yes 100% Yes Yes $4001-4500 Yes Yes Yes Yes Yes No
Chelsea No NA NA NA NA NA No Yes No No Yes Yes
Cheshire Yes No NA No No NA Yes Yes No No No NA
Chester No NA NA NA NA NA Yes Yes No No Yes Yes
Chesterfield Yes No NA Yes No NA Yes No No No No NA
Chilmark No NA NA NA NA NA No No No No No NA
Clarksburg Yes Yes No No No NA No No No No No NA
Clinton Yes Yes Yes 100% Yes Yes $1001-1500 No No No No Yes Yes
Cohasset Yes Yes Yes 100% Yes Yes $1-500 Yes Yes Yes Yes Yes Yes
Colrain No NA NA NA NA NA Yes No No No No NA
Concord No NA NA NA NA NA Yes Yes Yes Yes Yes Yes
Conway No NA NA NA NA NA Yes Yes Yes Yes Yes Yes
Dalton Yes No NA Yes No NA Yes Yes No Yes Yes Yes
Danvers Yes Yes No Yes No NA No No Yes Yes Yes Yes
Dartmouth No NA NA NA NA NA No No No No Yes Yes
Dedham Yes Yes Yes 100% Yes No NA Yes No No Yes Yes Yes
Dennis Yes Yes No Yes Yes $1-500 Yes Yes Yes Yes Yes Yes
Dighton Yes Yes No Yes No NA No No No No No NA
Douglas No NA NA NA NA NA Yes No No No Yes Yes
Dover No NA NA NA NA NA Yes Yes No No Yes Yes
Dracut No NA NA NA NA NA Yes Yes Yes Yes Yes Yes
Dudley Yes Yes Yes 100% Yes No NA Yes Yes Yes Yes Yes Yes
Dunstable Yes No NA No No NA Yes No Yes Yes Yes Yes
Duxbury Yes Yes No Yes Yes $9501+ Yes Yes Yes No Yes Yes
East Bridgewater No NA NA NA NA NA Yes No No No Yes Yes
East Brookfield No NA NA NA NA NA No No No No No NA

***Please See the addendum on the last page if the town is not on the list.*** SEE KEY AND SURVEY QUESTIONS FOR EXPLANATIONS OF HEADINGS
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Municipal Buildings, Regional Schools and Polling
Municipal Name 3a)Town/ 3b)Police 3c)Fire 3d)Libraries 3e)Elem. 3f)Mid. 3g)High 3h)Playgrds 4a)Reg. 4b)Reg. 4c)Reg. 5) All 5a) How 5b)Total 5c)Total

City Hall Stations Stations Schools Schools Schools Elem. Mid. High Polling Many Surveyed    Need
School School School Surveyed Accble.
Surveyed

Bridgewater Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes All NA NA
Brimfield No No No No No No No No No No No No All None All
Brookfield Yes No Yes Yes Yes Yes Yes Yes No Yes Yes Yes All NA NA
Burlington Yes Yes Yes Yes Yes Yes Yes Yes No No No Yes All NA NA
Cambridge Yes Yes Yes Yes Yes No Yes Yes No No No Yes All NA NA
Canton Yes No No No Yes Yes No No No No No Yes All NA NA
Carlisle Yes Yes Yes Yes Yes No No Yes No Yes Yes Yes 1 NA NA
Carver Yes Yes Yes No Yes Yes Yes Yes No No No Yes 2 NA NA
Charlemont Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes All NA NA
Charlton Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes All NA NA
Chatham Yes Yes Yes Yes Yes Yes Yes Yes No No No Yes All NA NA
Chelmsford Yes Yes Yes Yes Yes Yes Yes No No No No Yes All NA NA
Chelsea Yes Yes Yes Yes Yes Yes Yes Yes No No No Yes All NA NA
Cheshire Yes Yes Yes No Yes No Yes Yes Yes No Yes Yes All NA NA
Chester Yes Yes No Yes No Yes Yes Yes Yes Yes Yes Yes All NA NA
Chesterfield Yes Yes No Yes Yes No No Yes Yes Yes Yes Yes All NA NA
Chilmark Yes Yes Yes Yes Yes No No No Yes Yes Yes No All None 1
Clarksburg Yes Yes Yes Yes Yes Yes No Yes No No Yes Yes All NA NA
Clinton Yes Yes Yes Yes Yes Yes Yes Yes No No No Yes All NA NA
Cohasset Yes Yes Yes Yes Yes No No Yes No No No Yes All NA NA
Colrain Yes Yes Yes Yes Yes No Yes Yes Yes No Yes Yes All NA NA
Concord Yes Yes Yes Yes Yes Yes Yes Yes No No Yes Yes All NA NA
Conway Yes Yes No No Yes Yes Yes Yes No Yes Yes Yes All NA NA
Dalton Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes All NA NA
Danvers Yes Yes Yes Yes Yes Yes Yes Yes No No No Yes 4 8 None
Dartmouth Yes Yes Yes Yes Yes Yes No Yes No No No Yes All NA NA
Dedham Yes Yes Yes Yes Yes Yes Yes Yes No No No Yes All NA NA
Dennis Yes Yes Yes Yes Yes Yes Yes Yes No Yes Yes Yes All NA NA
Dighton Yes Yes Yes Yes Yes Yes Yes Yes No No Yes Yes All NA NA
Douglas Yes Yes Yes No Yes Yes Yes No No No No Yes All NA NA
Dover Yes Yes Yes Yes Yes Yes Yes Yes No Yes Yes Yes All NA NA
Dracut Yes Yes Yes Yes Yes Yes Yes No No No No Yes All NA NA
Dudley Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes All NA NA
Dunstable Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes All NA NA
Duxbury Yes Yes Yes Yes No No No No No No No Yes All NA NA
East Bridgewater Yes Yes Yes Yes Yes Yes Yes Yes No No No Yes All NA NA
East Brookfield Yes Yes Yes Yes Yes Yes Yes Yes No Yes Yes No 1 None 1

***Please See the addendum on the last page if the town is not on the list.*** SEE KEY AND SURVEY QUESTIONS FOR EXPLANATIONS OF HEADINGS
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TTY's, Public Meetings, Funding Sources for Barrier Removal, and Auxiliary
Municipal Name 6a)Police 6b)Fire 6c)Town/ 6d)Schools 7)Acc. 8)Fund. 9)Fund. 10a)Braille 10b)Large 10c)Audio 10d)Comp. 10e)Sign 10f)Assis. 10g) CART

Stations Stations City Hall Public sources  Awarded Print Tape Disk Language Listening Reporters
Mtngs ID'd Interp Device

Bridgewater Yes Yes No No No Yes Yes Yes Yes Yes Yes Yes Yes Yes
Brimfield No No No No Yes No No DK DK DK DK DK DK DK
Brookfield No No No No Yes Yes No DK Yes DK Yes DK DK DK
Burlington Yes No No No Yes No No DK Yes Yes DK Yes DK DK
Cambridge Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
Canton Yes Yes No No Yes Yes Yes Yes Yes Yes Yes Yes Yes DK
Carlisle Yes Yes Yes Yes Yes No No Yes Yes DK DK Yes Yes DK
Carver Yes Yes No No Yes No Yes Yes DK DK DK No No No
Charlemont No No No No Yes Yes Yes DK DK DK DK DK DK DK
Charlton Yes No No No Yes No No DK DK DK DK DK DK DK
Chatham Yes Yes No No Yes Yes Yes Yes Yes Yes Yes Yes Yes DK
Chelmsford Yes No No No Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
Chelsea No No No No Yes No No Yes Yes Yes Yes Yes Yes DK
Cheshire No No No No Yes No No DK DK DK DK DK No DK
Chester No No No No Yes Yes Yes DK DK DK DK DK DK DK
Chesterfield No No No No No Yes Yes DK DK DK DK DK DK DK
Chilmark No No No No Yes No No DK Yes Yes DK DK DK DK
Clarksburg No No No No Yes No No DK Yes Yes Yes DK DK DK
Clinton Yes No No No Yes No No No Yes No DK No Yes No
Cohasset Yes Yes No Yes Yes No No Yes Yes Yes Yes Yes Yes Yes
Colrain No No No No Yes No No DK DK DK DK DK DK DK
Concord Yes Yes Yes No Yes No No Yes Yes DK Yes Yes Yes DK
Conway No No No No Yes Yes Yes DK DK DK DK DK DK DK
Dalton Yes Yes No No Yes Yes No No No No No Yes Yes DK
Danvers No No No No Yes No No Yes Yes Yes Yes Yes Yes Yes
Dartmouth Yes No No No Yes Yes Yes Yes Yes Yes Yes DK DK DK
Dedham Yes Yes Yes Yes Yes No No DK DK DK DK DK DK DK
Dennis Yes Yes Yes Yes Yes No No Yes Yes Yes Yes Yes Yes Yes
Dighton Yes Yes No Yes No No No Yes Yes Yes Yes Yes Yes Yes
Douglas No No No No Yes No No No No No No No No No
Dover Yes Yes No No Yes No Yes DK DK DK DK DK DK DK
Dracut Yes Yes No Yes Yes No No Yes Yes Yes Yes DK DK DK
Dudley Yes Yes Yes No Yes No No Yes Yes Yes Yes Yes Yes Yes
Dunstable Yes Yes No No Yes No No DK Yes Yes Yes DK No No
Duxbury Yes Yes Yes No Yes No No DK DK DK DK DK Yes DK
East Bridgewater Yes No No Yes Yes No No DK DK Yes Yes DK Yes DK
East Brookfield Yes Yes No No Yes No No Yes Yes Yes Yes Yes Yes Yes

***Please See the addendum on the last page if the town is not on the list.*** SEE KEY AND SURVEY QUESTIONS FOR EXPLANATIONS OF HEADINGS
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Parking Enforcement and Transportation
Municipal Name 11)Bylaw Allowing Police 11a) Volunteer Disabled 12)Is There Public,Fixed 12a)Accessible to 12b) Is There

to Ticket/Tow of  Illegal Parking Patrol RouteTransportation in People with Paratransit
Cars in HP Spots Municipality Disabilities

Bridgewater Yes No Yes Yes Yes
Brimfield No No No NA Yes
Brookfield Yes Yes Yes Yes Yes
Burlington Yes Yes Yes Yes Yes
Cambridge Yes No Yes Yes Yes
Canton Yes No Yes Yes Yes
Carlisle Yes No No NA Yes
Carver No No No NA No
Charlemont Yes No Yes No Yes
Charlton No No No NA Yes
Chatham Yes No Yes Yes Yes
Chelmsford Yes No Yes Yes Yes
Chelsea Yes No Yes Yes Yes
Cheshire No No Yes Yes Yes
Chester Yes No No NA Yes
Chesterfield Yes No No NA Yes
Chilmark Yes No Yes Yes Yes
Clarksburg No No No NA No
Clinton No No Yes Yes Yes
Cohasset Yes No No NA Yes
Colrain No No No NA No
Concord Yes No Yes Yes Yes
Conway No No No NA No
Dalton Yes No Yes Yes Yes
Danvers Yes Yes Yes Yes Yes
Dartmouth Yes No Yes Yes Yes
Dedham Yes No Yes No Yes
Dennis Yes No No NA Yes
Dighton Yes No Yes Yes Yes
Douglas No No No NA No
Dover No No No NA No
Dracut Yes No Yes Yes Yes
Dudley Yes Yes No NA Yes
Dunstable No No No NA Yes
Duxbury No No No NA No
East Bridgewater Yes No No NA Yes
East Brookfield Yes No Yes Yes Yes

***Please See the addendum on the last page if the town is not on the list.*** SEE KEY AND SURVEY QUESTIONS FOR EXPLANATIONS OF HEADINGS
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Commissions/Committees on Disability Information and the 5 ADA
Municipal Name 1)COD 1a) 40 8j 1b)Revenue 1c) What   1d) Part of 1e)Budget 1f) Budget 2a)Self 2b)Trans 2c)Griev. 2d) 2e)ADA 2h)Other

from Tickets Portion City/Town Amount Eval. Plan Proc. Notice Coord. Duties
Receive

East Longmeadow Yes No NA Yes No NA No No Yes No Yes Yes
Eastham Yes No NA No No NA Yes No Yes Yes Yes Yes
Easthampton Yes Yes No Yes Yes $1-500 Yes Yes Yes Yes Yes Yes
Easton Yes No NA No No NA Yes No No No Yes Yes
Edgartown No NA NA NA NA NA Yes Yes Yes Yes Yes Yes
Erving No NA NA NA NA NA Yes Yes Yes Yes Yes Yes
Essex No NA NA NA NA NA Yes Yes Yes Yes Yes Yes
Fairhaven Yes Yes No Yes Yes $5001-5500 Yes Yes No No Yes Yes
Fall River No NA NA NA NA NA Yes Yes Yes Yes Yes Yes
Falmouth Yes Yes Yes 100% Yes Yes Yes Yes No Yes Yes Yes
Fitchburg Yes Yes No Yes Yes $501-1000 Yes Yes Yes Yes Yes Yes
Florida No NA NA NA NA NA Yes No No No No NA
Foxborough Yes Yes No Yes No NA Yes Yes Yes Yes Yes Yes
Framingham Yes No NA Yes Yes $9501+ Yes Yes Yes Yes Yes Yes
Franklin Yes Yes No Yes Yes $1001-1500 Yes Yes Yes Yes Yes Yes
Freetown No NA NA NA NA NA No No No No Yes Yes
Georgetown No NA NA NA NA NA No Yes Yes Yes Yes No
Gill No NA NA NA NA NA No No No No No NA
Gloucester Yes No NA Yes No NA Yes No Yes Yes Yes Yes
Goshen Yes No NA No No NA Yes Yes Yes Yes Yes Yes
Gosnold No NA NA NA NA NA No No No No No NA
Grafton No NA NA NA NA NA Yes Yes Yes Yes Yes Yes
Granby Yes Yes No Yes No NA No No Yes Yes Yes Yes
Granville No NA NA NA NA NA Yes No Yes Yes Yes Yes
Great Barrington No NA NA NA NA NA Yes Yes Yes Yes Yes Yes
Groveland Yes No NA No No NA Yes Yes Yes Yes Yes No
Hadley Yes Yes No Yes Yes $501-1000 Yes Yes Yes Yes No NA
Hailfax Yes Yes No Yes Yes $501-1000 Yes No Yes Yes Yes Yes
Hamilton Yes Yes No Yes No NA No No No No No NA
Hancock No NA NA NA NA NA No No No No No NA
Hanover No NA NA NA NA NA Yes No No Yes Yes Yes
Hanson Yes Yes No Yes No NA Yes No Yes Yes Yes Yes
Hardwick No NA NA NA NA NA Yes No No No Yes Yes
Harvard No NA NA NA NA NA Yes No Yes No Yes No
Harwich Yes No NA Yes Yes $501-1000 Yes Yes No No Yes Yes
Hatfield No NA NA NA NA NA Yes Yes Yes Yes No NA
Haverhill Yes Yes Yes 100% Yes No NA Yes Yes Yes Yes Yes Yes

***Please See the addendum on the last page if the town is not on the list.*** SEE KEY AND SURVEY QUESTIONS FOR EXPLANATIONS OF HEADINGS
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Municipal Buildings, Regional Schools and Polling
Municipal Name 3a)Town/ 3b)Police 3c)Fire 3d)Libraries 3e)Elem. 3f)Mid. 3g)High 3h)Playgrds 4a)Reg. 4b)Reg. 4c)Reg. 5) All 5a) How 5b)Total 5c)Total

City Hall Stations Stations Schools Schools Schools Elem. Mid. High Polling Many Surveyed    Need
School School School Surveyed Accble.
Surveyed

East Longmeadow No Yes Yes No Yes Yes Yes Yes No No No No None None All
Eastham Yes Yes No Yes Yes Yes Yes No No Yes Yes Yes All NA NA
Easthampton Yes Yes Yes Yes Yes Yes Yes Yes No No No Yes All NA NA
Easton Yes Yes Yes Yes Yes Yes Yes Yes No No No Yes All NA NA
Edgartown Yes Yes Yes Yes Yes No Yes Yes No No Yes Yes All NA NA
Erving Yes Yes Yes Yes Yes No No Yes No Yes Yes Yes All NA NA
Essex No Yes Yes No Yes Yes No Yes Yes Yes Yes No All None All
Fairhaven Yes Yes Yes Yes Yes Yes Yes Yes No No No Yes 5 NA NA
Fall River Yes Yes Yes Yes Yes Yes Yes Yes No No No Yes All NA NA
Falmouth Yes Yes Yes Yes Yes Yes Yes No No No No Yes All NA NA
Fitchburg Yes Yes Yes Yes Yes Yes Yes Yes Yes No No Yes 5 6 None
Florida Yes Yes Yes Yes Yes No No Yes No No Yes Yes All NA NA
Foxborough Yes No No Yes Yes No Yes No No No No Yes All NA NA
Framingham No No No No No No No No No No No Yes
Franklin Yes Yes Yes Yes Yes Yes Yes Yes No No No Yes None NA NA
Freetown No Yes Yes Yes Yes No No No No Yes Yes Yes None All None
Georgetown No Yes Yes No Yes Yes Yes Yes No No No Yes All NA NA
Gill Yes Yes Yes Yes Yes No No No No Yes Yes Yes All NA NA
Gloucester Yes Yes No Yes No No No No No No No No NA None 5
Goshen Yes Yes Yes Yes No No No No Yes Yes Yes Yes All NA NA
Gosnold Yes Yes Yes Yes No No No Yes No No No Yes All NA NA
Grafton Yes Yes Yes No Yes Yes Yes Yes No No No Yes All NA NA
Granby No Yes Yes No Yes Yes Yes Yes No No No Yes All NA NA
Granville No No Yes Yes Yes No No Yes No No Yes Yes All NA NA
Great Barrington Yes Yes Yes No No No Yes No Yes Yes Yes Yes All NA NA
Groveland Yes Yes Yes Yes Yes Yes Yes No Yes Yes Yes Yes All NA NA
Hadley Yes Yes Yes No Yes No No Yes No No No Yes All NA NA
Hailfax Yes Yes Yes Yes Yes Yes Yes Yes No Yes Yes Yes All NA NA
Hamilton Yes No Yes Yes Yes Yes Yes No Yes Yes Yes Yes None 1 None
Hancock No No No No No No No No No Yes Yes Yes All NA NA
Hanover Yes Yes Yes Yes Yes Yes Yes No No No No Yes All NA NA
Hanson Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes No None All None
Hardwick Yes Yes No Yes Yes No No No Yes Yes Yes Yes All NA NA
Harvard Yes No Yes Yes Yes Yes Yes No No No No Yes All NA NA
Harwich Yes Yes Yes Yes Yes Yes Yes Yes No No No Yes All NA NA
Hatfield Yes Yes Yes No Yes Yes Yes No No No No Yes All NA NA
Haverhill Yes Yes Yes Yes Yes Yes Yes Yes No No No Yes All NA NA

***Please See the addendum on the last page if the town is not on the list.*** SEE KEY AND SURVEY QUESTIONS FOR EXPLANATIONS OF HEADINGS
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TTY's, Public Meetings, Funding Sources for Barrier Removal, and Auxiliary
Municipal Name 6a)Police 6b)Fire 6c)Town/ 6d)Schools 7)Acc. 8)Fund. 9)Fund. 10a)Braille 10b)Large 10c)Audio 10d)Comp. 10e)Sign 10f)Assis. 10g) CART

Stations Stations City Hall Public sources  Awarded Print Tape Disk Language Listening Reporters
Mtngs ID'd Interp Device

East Longmeadow Yes No No No Yes Yes Yes DK Yes DK DK DK Yes DK
Eastham Yes No No No Yes No No DK Yes Yes Yes Yes Yes DK
Easthampton Yes Yes Yes No Yes Yes Yes DK Yes Yes Yes Yes DK DK
Easton No No No No No No No DK DK DK DK DK DK DK
Edgartown Yes No No No Yes No No DK DK DK DK DK DK DK
Erving Yes Yes No No Yes No No DK DK DK DK DK DK DK
Essex No No No No Yes No No DK DK DK DK DK DK DK
Fairhaven Yes Yes No No Yes Yes Yes No Yes No No Yes Yes No
Fall River Yes Yes Yes Yes Yes No No DK DK DK DK DK DK DK
Falmouth Yes Yes Yes No Yes No No Yes Yes Yes Yes Yes DK DK
Fitchburg Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes DK DK
Florida No No No No Yes No No DK DK DK DK DK DK DK
Foxborough Yes No No No Yes Yes Yes No Yes No No Yes No No
Framingham No No No No Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
Franklin Yes Yes No No Yes No No Yes Yes Yes Yes Yes No No
Freetown No No No No Yes No No Yes Yes Yes Yes Yes Yes Yes
Georgetown Yes Yes No No No Yes Yes DK DK DK DK DK DK DK
Gill No No No No Yes Yes Yes Yes Yes Yes Yes Yes Yes DK
Gloucester Yes Yes No No Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
Goshen No No No No Yes No No No Yes Yes No Yes Yes No
Gosnold No No No No Yes No No Yes Yes Yes No No No No
Grafton Yes Yes Yes No Yes Yes No DK Yes Yes Yes DK DK DK
Granby Yes No No No No No No DK Yes Yes Yes Yes Yes DK
Granville No No No No Yes Yes Yes No Yes Yes DK DK DK DK
Great Barrington Yes No No No Yes No No DK DK DK DK DK DK DK
Groveland No No No No Yes No No DK DK DK DK DK DK DK
Hadley No No No No Yes Yes Yes DK Yes Yes DK Yes DK DK
Hailfax Yes Yes No No Yes No No DK Yes Yes DK DK DK DK
Hamilton No No No No Yes No No DK DK DK DK DK DK DK
Hancock No No No No No No No No Yes No No No No No
Hanover No No No No Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
Hanson Yes Yes No No Yes No No Yes Yes Yes Yes Yes No DK
Hardwick No No No No Yes Yes No DK DK DK DK DK DK DK
Harvard Yes Yes No No Yes No No DK DK DK DK DK DK DK
Harwich Yes Yes Yes No Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
Hatfield No No No No Yes No No DK DK DK DK DK DK DK
Haverhill Yes No No No Yes Yes Yes Yes Yes Yes Yes Yes Yes DK

***Please See the addendum on the last page if the town is not on the list.*** SEE KEY AND SURVEY QUESTIONS FOR EXPLANATIONS OF HEADINGS
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Parking Enforcement and Transportation
Municipal Name 11)Bylaw Allowing Police 11a) Volunteer Disabled 12)Is There Public,Fixed 12a)Accessible to 12b) Is There

to Ticket/Tow of  Illegal Parking Patrol RouteTransportation in People with Paratransit
Cars in HP Spots Municipality Disabilities

East Longmeadow Yes No Yes No No
Eastham Yes No No NA No
Easthampton Yes No Yes Yes Yes
Easton Yes Yes Yes Yes No
Edgartown No No Yes Yes Yes
Erving No No No NA No
Essex Yes No No NA No
Fairhaven Yes No Yes No Yes
Fall River Yes No Yes Yes Yes
Falmouth Yes Yes Yes Yes Yes
Fitchburg Yes No Yes Yes Yes
Florida No No No NA No
Foxborough Yes No No NA Yes
Framingham Yes No Yes Yes Yes
Franklin Yes Yes Yes Yes Yes
Freetown Yes No No NA Yes
Georgetown Yes No No NA Yes
Gill No No No NA Yes
Gloucester Yes No Yes Yes Yes
Goshen Yes No No NA No
Gosnold No No No NA No
Grafton No No Yes Yes No
Granby No No Yes Yes Yes
Granville Yes No No NA No
Great Barrington Yes No Yes Yes Yes
Groveland No No No NA No
Hadley Yes No Yes Yes Yes
Hailfax No No Yes Yes Yes
Hamilton Yes No No NA No
Hancock No No No NA No
Hanover No No No NA Yes
Hanson Yes Yes No NA No
Hardwick Yes No No NA No
Harvard No No No NA Yes
Harwich Yes No No NA Yes
Hatfield Yes No No NA No
Haverhill Yes No Yes Yes Yes

***Please See the addendum on the last page if the town is not on the list.*** SEE KEY AND SURVEY QUESTIONS FOR EXPLANATIONS OF HEADINGS
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Commissions/Committees on Disability Information and the 5 ADA
Municipal Name 1)COD 1a) 40 8j 1b)Revenue 1c) What   1d) Part of 1e)Budget 1f) Budget 2a)Self 2b)Trans 2c)Griev. 2d) 2e)ADA 2h)Other

from Tickets Portion City/Town Amount Eval. Plan Proc. Notice Coord. Duties
Receive

Hawley No NA NA NA NA NA Yes Yes No No Yes Yes
Heath No NA NA NA NA NA No No No No No NA
Hingham Yes Yes No Yes Yes $1-500 Yes Yes Yes Yes Yes Yes
Hinsdale No NA NA NA NA NA Yes Yes Yes Yes Yes Yes
Holbrook No NA NA NA NA NA Yes Yes Yes Yes Yes Yes
Holden No NA NA NA NA NA Yes Yes Yes Yes Yes Yes
Holland No NA NA NA NA NA No No No No No NA
Holliston No NA NA NA NA NA Yes Yes Yes Yes No NA
Holyoke Yes Yes No Yes Yes $1-500 No No No No No NA
Hopkinton No NA NA NA NA NA Yes Yes Yes Yes Yes Yes
Hubbardston No NA NA NA NA NA Yes No No No Yes Yes
Hudson Yes No No No No NA Yes Yes Yes Yes Yes Yes
Hull Yes No NA Yes Yes $1-500 Yes Yes No No Yes Yes
Ipswich No NA NA NA NA NA Yes Yes Yes Yes Yes Yes
Kingston Yes Yes No Yes Yes $1-500 Yes Yes Yes Yes Yes Yes
Lakeville Yes Yes No Yes No NA Yes Yes Yes Yes Yes Yes
Lee No NA NA NA NA NA No No No No Yes Yes
Leicester Yes Yes No No No NA Yes No No No No NA
Lenox Yes No NA Yes No NA Yes No No No No NA
Leominster No NA NA NA NA NA Yes Yes No Yes No NA
Leverett No NA NA NA NA NA No No No No Yes Yes
Lexington Yes No NA Yes No NA Yes Yes No No Yes Yes
Leyden No NA NA NA NA NA No No No No No NA
Lincoln Yes Yes No Yes No NA No No No No No NA
Littleton Yes Yes Yes 100% Yes Yes $501-1000 Yes Yes Yes Yes Yes Yes
Longmeadow Yes No NA No No NA Yes Yes Yes Yes Yes Yes
Ludlow No Yes No Yes Yes $1501-2000 No No No No Yes Yes
Lynn Yes Yes No No No NA Yes No Yes No Yes Yes
Lynnfield No NA NA NA NA NA Yes Yes Yes Yes Yes Yes
Malden Yes Yes No Yes Yes $2001-2500 Yes Yes Yes Yes Yes Yes
Manchester-By-The-Sea Yes No NA Yes No NA Yes Yes Yes Yes Yes Yes
Mansfield No NA NA NA NA NA Yes Yes Yes Yes Yes Yes
Marblehead Yes No NA No No NA Yes Yes Yes Yes Yes Yes
Marion No NA NA NA NA NA Yes Yes Yes Yes Yes Yes
Marlborough Yes Yes Yes 100% Yes No NA Yes Yes Yes Yes Yes Yes
Marshfield No NA NA NA NA NA No No No No No NA
Mashpee Yes No NA Yes No NA Yes No No No Yes Yes

***Please See the addendum on the last page if the town is not on the list.*** SEE KEY AND SURVEY QUESTIONS FOR EXPLANATIONS OF HEADINGS
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Municipal Buildings, Regional Schools and Polling
Municipal Name 3a)Town/ 3b)Police 3c)Fire 3d)Libraries 3e)Elem. 3f)Mid. 3g)High 3h)Playgrds 4a)Reg. 4b)Reg. 4c)Reg. 5) All 5a) How 5b)Total 5c)Total

City Hall Stations Stations Schools Schools Schools Elem. Mid. High Polling Many Surveyed    Need
School School School Surveyed Accble.
Surveyed

Hawley Yes No No No No No No No Yes Yes Yes Yes All NA NA
Heath Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes All NA NA
Hingham Yes Yes Yes Yes Yes Yes Yes Yes No No No Yes All NA NA
Hinsdale Yes Yes Yes No Yes No No Yes Yes No No Yes All NA NA
Holbrook Yes Yes Yes Yes Yes No Yes Yes No No No Yes All NA NA
Holden Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes All NA NA
Holland Yes Yes No Yes Yes No No Yes Yes Yes Yes Yes All NA NA
Holliston Yes Yes No Yes Yes No Yes Yes No No No Yes All NA NA
Holyoke Yes Yes Yes Yes Yes Yes Yes Yes No No No Yes All NA NA
Hopkinton Yes Yes Yes Yes Yes Yes Yes Yes No No No Yes All NA NA
Hubbardston Yes Yes No No Yes Yes Yes Yes No Yes Yes Yes All NA NA
Hudson Yes Yes No Yes Yes No Yes Yes No No No Yes All NA NA
Hull Yes Yes Yes Yes Yes Yes Yes Yes No No No Yes All NA NA
Ipswich No Yes Yes Yes Yes No No No No No No Yes 1 NA NA
Kingston No Yes Yes Yes Yes No No No No Yes Yes Yes All NA NA
Lakeville Yes Yes Yes No Yes Yes Yes Yes No Yes Yes Yes All NA NA
Lee Yes Yes Yes Yes Yes Yes Yes Yes No No No Yes All NA NA
Leicester Yes Yes Yes Yes Yes Yes Yes No No No No Yes All NA NA
Lenox No Yes No No Yes Yes Yes No No No No Yes All NA NA
Leominster Yes Yes Yes Yes Yes Yes Yes Yes No No No Yes All NA NA
Leverett Yes No No Yes Yes Yes Yes No No Yes Yes Yes 1 2 None
Lexington Yes Yes Yes Yes Yes Yes Yes No No No No Yes All NA NA
Leyden Yes No No No No No No No No Yes Yes No None None All
Lincoln No Yes Yes Yes Yes Yes Yes Yes No No Yes No 1 None All
Littleton Yes Yes No Yes Yes No Yes Yes Yes No Yes Yes All NA NA
Longmeadow No Yes No Yes Yes Yes Yes No No No No No None None All
Ludlow Yes Yes Yes Yes Yes Yes Yes No No No No Yes All NA NA
Lynn No No Yes No Yes Yes Yes No No No No No All None All
Lynnfield Yes Yes Yes Yes Yes Yes Yes Yes No No No Yes All NA NA
Malden Yes Yes Yes Yes Yes Yes Yes Yes No No No Yes All NA NA
Manchester-By-The-Sea Yes Yes No Yes Yes No Yes Yes No No No Yes All NA NA
Mansfield Yes Yes Yes Yes Yes Yes Yes Yes No No No Yes All NA NA
Marblehead Yes Yes Yes Yes Yes Yes No Yes No No No Yes All NA NA
Marion Yes Yes Yes Yes Yes Yes Yes Yes No Yes Yes Yes All NA NA
Marlborough No Yes No No No No No No No No No Yes All NA NA
Marshfield Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes No Yes All NA NA
Mashpee Yes Yes Yes Yes Yes Yes Yes Yes No No No Yes 1 NA NA

***Please See the addendum on the last page if the town is not on the list.*** SEE KEY AND SURVEY QUESTIONS FOR EXPLANATIONS OF HEADINGS
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Mtngs ID'd Interp Device

Hawley No No No No Yes Yes Yes DK DK DK DK DK DK DK
Heath No No No No Yes No No DK DK DK DK DK DK DK
Hingham No No No No Yes No No Yes Yes Yes Yes Yes Yes Yes
Hinsdale No No No No Yes No No No No No No No No No
Holbrook Yes Yes No No Yes Yes Yes Yes Yes Yes No Yes Yes Yes
Holden Yes No No No Yes No No DK Yes Yes Yes DK Yes DK
Holland No No No No Yes No No DK DK DK DK DK DK DK
Holliston Yes Yes No No Yes Yes Yes DK Yes Yes Yes Yes DK DK
Holyoke Yes Yes No No Yes No No No No No No No No No
Hopkinton Yes Yes Yes Yes Yes Yes Yes DK DK DK Yes DK DK DK
Hubbardston Yes Yes Yes No Yes No No DK Yes Yes Yes No No No
Hudson Yes No No No Yes Yes Yes Yes Yes Yes Yes Yes Yes DK
Hull Yes Yes No Yes Yes Yes Yes DK DK Yes Yes Yes DK DK
Ipswich Yes Yes No No Yes Yes Yes DK No No Yes No No DK
Kingston Yes No No No Yes No No DK DK DK DK DK DK DK
Lakeville Yes No No No Yes No No Yes Yes Yes Yes Yes Yes DK
Lee No No No No Yes No No Yes Yes Yes Yes DK DK DK
Leicester Yes Yes No No Yes No No No No No No No No No
Lenox No No No No No Yes Yes Yes Yes Yes Yes Yes No No
Leominster Yes Yes Yes Yes Yes No No Yes Yes Yes Yes Yes Yes Yes
Leverett No No No No No Yes Yes DK DK DK DK DK DK DK
Lexington Yes Yes No No Yes Yes No Yes Yes Yes Yes Yes Yes DK
Leyden No No No No Yes No No DK DK DK DK DK DK DK
Lincoln Yes No No No No No No DK DK Yes DK DK Yes DK
Littleton No No No No Yes No No Yes Yes Yes Yes Yes Yes Yes
Longmeadow Yes Yes No Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
Ludlow No No No No Yes No No Yes Yes Yes Yes Yes Yes Yes
Lynn Yes Yes No No No No No Yes Yes Yes Yes Yes Yes Yes
Lynnfield No No No No Yes No No DK DK DK DK DK DK DK
Malden Yes No Yes No Yes No No DK Yes Yes Yes Yes DK DK
Manchester-By-The-Sea Yes Yes No No Yes No No No Yes Yes Yes Yes No No
Mansfield Yes Yes Yes Yes Yes No No DK DK DK DK DK DK DK
Marblehead No No No No Yes Yes No Yes Yes Yes Yes Yes Yes Yes
Marion Yes Yes Yes Yes Yes No No Yes Yes Yes Yes DK DK DK
Marlborough Yes No No No Yes No No Yes Yes Yes Yes Yes Yes Yes
Marshfield Yes Yes No No Yes No No Yes Yes Yes DK No No DK
Mashpee Yes No Yes No Yes Yes Yes DK Yes Yes Yes Yes Yes DK

***Please See the addendum on the last page if the town is not on the list.*** SEE KEY AND SURVEY QUESTIONS FOR EXPLANATIONS OF HEADINGS



30

Parking Enforcement and Transportation
Municipal Name 11)Bylaw Allowing Police 11a) Volunteer Disabled 12)Is There Public,Fixed 12a)Accessible to 12b) Is There

to Ticket/Tow of  Illegal Parking Patrol RouteTransportation in People with Paratransit
Cars in HP Spots Municipality Disabilities

Hawley No No No NA No
Heath No No No NA No
Hingham Yes No Yes Yes Yes
Hinsdale Yes No Yes Yes Yes
Holbrook Yes No Yes Yes Yes
Holden Yes No Yes Yes Yes
Holland No No No NA No
Holliston Yes No Yes Yes Yes
Holyoke Yes Yes Yes No Yes
Hopkinton Yes No Yes Yes No
Hubbardston Yes No No NA Yes
Hudson Yes No No NA No
Hull Yes No Yes Yes Yes
Ipswich Yes No No NA No
Kingston Yes No Yes Yes Yes
Lakeville Yes No No NA Yes
Lee No No Yes Yes No
Leicester Yes No No NA Yes
Lenox Yes No Yes Yes Yes
Leominster Yes No Yes Yes Yes
Leverett No No No NA Yes
Lexington No No Yes Yes Yes
Leyden No No No NA No
Lincoln No No No NA No
Littleton No Yes No NA Yes
Longmeadow Yes No Yes Yes Yes
Ludlow Yes No Yes Yes Yes
Lynn Yes No Yes Yes Yes
Lynnfield Yes No No NA Yes
Malden Yes No Yes No Yes
Manchester-By-The-Sea Yes No No NA No
Mansfield Yes No Yes Yes Yes
Marblehead Yes No No NA No
Marion No No No NA Yes
Marlborough Yes No Yes Yes Yes
Marshfield Yes Yes Yes Yes Yes
Mashpee Yes No Yes Yes Yes

***Please See the addendum on the last page if the town is not on the list.*** SEE KEY AND SURVEY QUESTIONS FOR EXPLANATIONS OF HEADINGS
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Commissions/Committees on Disability Information and the 5 ADA
Municipal Name 1)COD 1a) 40 8j 1b)Revenue 1c) What   1d) Part of 1e)Budget 1f) Budget 2a)Self 2b)Trans 2c)Griev. 2d) 2e)ADA 2h)Other

from Tickets Portion City/Town Amount Eval. Plan Proc. Notice Coord. Duties
Receive

Mattapoisett Yes Yes No Yes Yes $1001-1500 No No Yes Yes Yes Yes
Maynard Yes No NA No No NA Yes Yes No Yes Yes Yes
Medfield Yes No NA No No NA No No No No No NA
Medford Yes Yes No Yes Yes $5001-5500 Yes Yes Yes Yes Yes Yes
Medway Yes Yes No Yes No NA No No No No No NA
Melrose No NA NA NA NA NA Yes Yes Yes Yes Yes Yes
Mendon No NA NA NA NA NA No No No No Yes Yes
Merrimac No NA NA NA NA NA No No No No No NA
Methuen Yes Yes Yes varies Yes No NA Yes Yes Yes Yes Yes Yes
Middleborough Yes Yes Yes 100% No No NA Yes Yes Yes Yes Yes Yes
Middlefield No NA NA NA NA NA Yes Yes No No Yes Yes
Milford Yes No NA Yes Yes $501-1000 Yes Yes Yes Yes Yes Yes
Millbury No NA NA NA NA NA No No No No No NA
Millis No NA NA NA NA NA Yes Yes Yes Yes Yes Yes
Millville No NA NA NA NA NA Yes No No No Yes Yes
Milton Yes Yes No Yes No NA Yes Yes Yes Yes Yes Yes
Monroe No NA NA NA NA NA No No No No No NA
Monson No NA NA NA NA NA Yes Yes No No Yes Yes
Montague No NA NA NA NA NA Yes Yes Yes Yes Yes Yes
Monterey No NA NA NA NA NA Yes Yes No No No NA
Montgomery No NA NA NA NA NA Yes Yes No No Yes No
Mount Washington No NA NA NA NA NA Yes No No No Yes Yes
Nahant Yes Yes No No No NA Yes Yes Yes Yes Yes No
Nantucket Yes Yes No Yes Yes $9501+ Yes Yes Yes Yes Yes Yes
Natick Yes Yes Yes 50% Yes Yes $1501-2000 Yes Yes Yes Yes Yes Yes
Needham Yes Yes Yes 100% Yes Yes $1-500 Yes No Yes Yes Yes Yes
New Bedford Yes Yes Yes 100% Yes Yes $5001-5500 Yes No Yes Yes Yes Yes
New Braintree No NA NA NA NA NA No No No No No NA
New Salem No NA NA NA NA NA Yes Yes No No Yes Yes
Newbury No NA NA NA NA NA Yes Yes No Yes No NA
Newburyport Yes Yes Yes 100% Yes Yes $2001-2500 No No Yes No No NA
Newton Yes No NA Yes No NA No No Yes Yes Yes Yes
North Andover Yes No NA Yes Yes $7501-8500 Yes Yes Yes Yes Yes Yes
North Attleboro Yes Yes No Yes Yes $1-500 No No No Yes Yes Yes
North Brookfield No NA NA NA NA NA Yes Yes Yes Yes Yes Yes
Northampton Yes Yes No Yes Yes $1-500 Yes Yes Yes Yes Yes Yes
Northborough No NA NA NA NA NA Yes Yes Yes Yes Yes Yes

***Please See the addendum on the last page if the town is not on the list.*** SEE KEY AND SURVEY QUESTIONS FOR EXPLANATIONS OF HEADINGS
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Municipal Buildings, Regional Schools and Polling
Municipal Name 3a)Town/ 3b)Police 3c)Fire 3d)Libraries 3e)Elem. 3f)Mid. 3g)High 3h)Playgrds 4a)Reg. 4b)Reg. 4c)Reg. 5) All 5a) How 5b)Total 5c)Total

City Hall Stations Stations Schools Schools Schools Elem. Mid. High Polling Many Surveyed    Need
School School School Surveyed Accble.
Surveyed

Mattapoisett No No No No Yes No No No No Yes Yes Yes None 1 None
Maynard No No No No Yes Yes Yes Yes No No No Yes All NA NA
Medfield Yes Yes Yes Yes Yes Yes Yes Yes No No No Yes All NA NA
Medford Yes Yes Yes Yes Yes Yes Yes Yes No No No Yes 15 16 None
Medway Yes Yes No Yes Yes Yes Yes Yes No No No Yes All NA NA
Melrose Yes No No Yes Yes Yes Yes Yes No No No Yes All NA NA
Mendon Yes Yes No No No No No No Yes Yes Yes Yes All NA NA
Merrimac Yes Yes Yes Yes Yes Yes Yes Yes No No No Yes All NA NA
Methuen Yes Yes Yes Yes Yes Yes Yes Yes No No No Yes All NA NA
Middleborough Yes Yes Yes Yes Yes Yes Yes No No No No Yes All NA NA
Middlefield Yes Yes Yes Yes No No No Yes Yes Yes Yes Yes All NA NA
Milford Yes Yes Yes Yes Yes Yes Yes Yes Yes No No Yes 5 6 NA
Millbury Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes No 2 None 2
Millis Yes Yes Yes Yes Yes Yes Yes Yes No No No Yes All NA NA
Millville Yes Yes Yes Yes Yes No Yes Yes Yes No Yes No 1 None 1
Milton Yes Yes Yes Yes No Yes Yes No No No No Yes All NA NA
Monroe Yes No Yes Yes No No No No Yes No Yes Yes All NA NA
Monson Yes Yes Yes Yes Yes No No Yes No No No Yes All NA NA
Montague No Yes No Yes No No No Yes Yes Yes Yes Yes All NA NA
Monterey No No Yes Yes Yes No No Yes Yes Yes Yes Yes All NA NA
Montgomery Yes No Yes Yes No No No No Yes Yes Yes Yes All NA NA
Mount Washington Yes No No Yes No No No No No No No No All None 1
Nahant Yes Yes Yes Yes No No No No No Yes Yes Yes All NA NA
Nantucket Yes Yes Yes Yes Yes Yes Yes Yes No No No Yes All NA NA
Natick Yes Yes Yes Yes Yes Yes Yes Yes No No No No None None 5
Needham No Yes Yes Yes Yes Yes No No No No No Yes All NA NA
New Bedford Yes Yes No Yes Yes Yes Yes Yes No No No Yes 41 41 1
New Braintree Yes Yes No Yes Yes No No No Yes No No Yes All NA NA
New Salem Yes Yes Yes Yes Yes No Yes Yes Yes No Yes Yes All NA NA
Newbury Yes Yes Yes Yes Yes Yes Yes No Yes Yes Yes Yes All NA NA
Newburyport No Yes Yes Yes Yes Yes No Yes No No No Yes 4 6 None
Newton Yes Yes Yes Yes Yes Yes Yes Yes No No No Yes All NA NA
North Andover No No Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes All NA NA
North Attleboro Yes No Yes Yes Yes Yes Yes Yes No No No Yes All NA NA
North Brookfield Yes Yes Yes No Yes No Yes Yes No No No Yes All NA NA
Northampton Yes No Yes Yes Yes Yes No Yes No No No Yes All NA NA
Northborough Yes Yes Yes Yes Yes Yes Yes Yes No No Yes No None None All

***Please See the addendum on the last page if the town is not on the list.*** SEE KEY AND SURVEY QUESTIONS FOR EXPLANATIONS OF HEADINGS
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TTY's, Public Meetings, Funding Sources for Barrier Removal, and Auxiliary
Municipal Name 6a)Police 6b)Fire 6c)Town/ 6d)Schools 7)Acc. 8)Fund. 9)Fund. 10a)Braille 10b)Large 10c)Audio 10d)Comp. 10e)Sign 10f)Assis. 10g) CART

Stations Stations City Hall Public sources  Awarded Print Tape Disk Language Listening Reporters
Mtngs ID'd Interp Device

Mattapoisett No No No No Yes Yes Yes DK Yes DK Yes DK DK DK
Maynard Yes Yes No No Yes Yes Yes DK DK DK DK Yes DK DK
Medfield No No No No Yes No NA DK DK DK DK DK DK DK
Medford Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
Medway No No No No Yes No No DK DK DK DK DK DK DK
Melrose Yes Yes No No Yes No No Yes Yes Yes Yes Yes Yes Yes
Mendon Yes No No No Yes Yes Yes DK DK DK DK DK DK DK
Merrimac Yes No No No Yes No No No No No Yes Yes No No
Methuen Yes Yes No Yes Yes Yes Yes DK DK DK DK DK DK DK
Middleborough Yes No No No Yes Yes Yes DK DK DK DK DK DK DK
Middlefield No No No No Yes Yes Yes No No No No No No No
Milford Yes Yes Yes Yes Yes No No Yes Yes Yes Yes Yes Yes Yes
Millbury Yes No No No Yes No No DK DK DK DK DK DK DK
Millis Yes Yes Yes No Yes No No DK DK DK DK DK DK DK
Millville No No No No Yes Yes Yes DK DK DK DK DK DK DK
Milton Yes Yes No No Yes No No DK Yes Yes Yes Yes Yes DK
Monroe No No No No Yes No No DK DK DK DK DK DK DK
Monson Yes No Yes No Yes Yes Yes No Yes Yes Yes DK DK DK
Montague Yes No No No No No No DK DK DK DK DK DK DK
Monterey No No No No No Yes Yes DK Yes Yes DK DK DK DK
Montgomery No No No No Yes No No Yes Yes Yes Yes DK DK DK
Mount Washington No No No No Yes No No DK DK DK DK DK DK DK
Nahant No No No No No No No DK DK DK DK DK DK DK
Nantucket Yes Yes Yes Yes Yes No No No Yes Yes No Yes Yes Yes
Natick No No No No Yes No Yes Yes Yes Yes Yes Yes Yes Yes
Needham Yes Yes Yes Yes Yes Yes No DK DK DK Yes Yes Yes DK
New Bedford Yes Yes Yes Yes Yes No No Yes Yes Yes Yes Yes Yes Yes
New Braintree No No No No Yes No No DK DK DK DK DK DK DK
New Salem No No Yes No Yes Yes No No No No No No Yes No
Newbury Yes Yes No Yes Yes No No DK Yes Yes Yes No DK DK
Newburyport Yes Yes No No Yes No No Yes Yes Yes DK Yes DK DK
Newton Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
North Andover Yes Yes No No Yes No No Yes Yes Yes Yes Yes Yes Yes
North Attleboro Yes Yes Yes No Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
North Brookfield No No No No Yes No No DK DK DK DK DK DK DK
Northampton Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
Northborough Yes Yes No No Yes No No Yes Yes Yes Yes DK Yes DK

***Please See the addendum on the last page if the town is not on the list.*** SEE KEY AND SURVEY QUESTIONS FOR EXPLANATIONS OF HEADINGS
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Parking Enforcement and Transportation
Municipal Name 11)Bylaw Allowing Police 11a) Volunteer Disabled 12)Is There Public,Fixed 12a)Accessible to 12b) Is There

to Ticket/Tow of  Illegal Parking Patrol RouteTransportation in People with Paratransit
Cars in HP Spots Municipality Disabilities

Mattapoisett Yes No Yes Yes Yes
Maynard Yes No No NA Yes
Medfield Yes No No NA No
Medford Yes No Yes Yes Yes
Medway Yes No No NA Yes
Melrose Yes No Yes Yes No
Mendon No No No NA Yes
Merrimac Yes No Yes Yes No
Methuen Yes Yes Yes Yes Yes
Middleborough Yes No No NA No
Middlefield Yes No No NA Yes
Milford Yes Yes No NA No
Millbury Yes No Yes Yes Yes
Millis Yes No No NA Yes
Millville Yes No Yes Yes Yes
Milton Yes No Yes Yes Yes
Monroe No No Yes Yes No
Monson No No No NA No
Montague Yes No Yes Yes Yes
Monterey Yes No No NA Yes
Montgomery No No No NA No
Mount Washington No No No NA No
Nahant Yes No Yes Yes Yes
Nantucket Yes Yes Yes Yes Yes
Natick Yes Yes Yes Yes No
Needham Yes Yes Yes Yes Yes
New Bedford Yes No Yes Yes Yes
New Braintree No No No NA No
New Salem Yes No No NA No
Newbury Yes No No NA No
Newburyport Yes No Yes Yes Yes
Newton Yes No Yes Yes Yes
North Andover Yes No Yes Yes Yes
North Attleboro No No Yes Yes Yes
North Brookfield No No No NA No
Northampton Yes No Yes Yes Yes
Northborough Yes No Yes Yes Yes

***Please See the addendum on the last page if the town is not on the list.*** SEE KEY AND SURVEY QUESTIONS FOR EXPLANATIONS OF HEADINGS
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Commissions/Committees on Disability Information and the 5 ADA
Municipal Name 1)COD 1a) 40 8j 1b)Revenue 1c) What   1d) Part of 1e)Budget 1f) Budget 2a)Self 2b)Trans 2c)Griev. 2d) 2e)ADA 2h)Other

from Tickets Portion City/Town Amount Eval. Plan Proc. Notice Coord. Duties
Receive

Northbridge No NA NA NA NA NA Yes Yes Yes Yes Yes Yes
Northfield No NA NA NA NA NA Yes Yes Yes Yes Yes Yes
Norton Yes Yes No Yes Yes $1-500 Yes No Yes Yes Yes Yes
Norwell Yes Yes No Yes Yes $2501-3000 Yes No No Yes Yes Yes
Norwood Yes Yes No Yes Yes $1-500 Yes Yes Yes Yes Yes Yes
Oak Bluffs No NA NA NA NA NA No No No No No NA
Orange Yes Yes No Yes No NA Yes Yes Yes Yes Yes No
Orleans Yes Yes Yes Yes No NA Yes No No No Yes Yes
Otis No NA NA NA NA NA Yes No No No No NA
Oxford No NA NA NA NA NA Yes Yes Yes Yes Yes Yes
Palmer Yes Yes No Yes No NA No No Yes Yes Yes Yes
Paxton No NA NA NA NA NA No No No No No NA
Peabody Yes Yes No No Yes $1-500 No No Yes Yes Yes Yes
Pelham No NA NA NA NA NA Yes Yes Yes Yes Yes Yes
Pembroke Yes Yes Yes Yes Yes $9501+ Yes Yes Yes Yes Yes Yes
Peru No NA NA NA NA NA No No No No No NA
Petersham No NA NA NA NA NA No Yes No No Yes Yes
Pittsfield Yes No NA Yes No NA Yes No No No Yes Yes
Plainville No NA NA NA NA NA No No Yes Yes Yes Yes
Plymouth Yes Yes No Yes Yes $1501-2000 Yes Yes Yes Yes Yes Yes
Plympton No NA NA NA NA NA Yes No No No No NA
Princeton No NA NA NA NA NA Yes Yes Yes Yes Yes Yes
Provincetown Yes Yes No Yes No NA Yes Yes Yes Yes Yes Yes
Quincy Yes Yes No Yes Yes $1001-1500 Yes Yes Yes Yes Yes Yes
Randolph Yes Yes No Yes Yes $501-1000 Yes No No Yes Yes Yes
Raynham No NA NA NA NA NA No No No No Yes Yes
Reading No NA NA NA NA NA Yes Yes Yes Yes Yes Yes
Rehoboth No NA NA NA NA NA Yes No No No Yes No
Revere Yes Yes No Yes Yes $2001-2500 Yes Yes Yes Yes Yes Yes
Rochester No NA NA NA NA NA No No No No Yes Yes
Rowe No NA NA NA NA NA No No No No No NA
Royalston No NA NA NA NA NA No No Yes Yes Yes Yes
Russell No NA NA NA NA NA No No No No No NA
Rutland No NA NA NA NA NA No No No No Yes Yes
Salem Yes No NA Yes Yes $501-1000 Yes Yes Yes Yes Yes Yes
Salisbury No NA NA NA NA NA Yes Yes Yes Yes Yes Yes
Sandisfield No NA NA NA NA NA Yes Yes No No No NA

***Please See the addendum on the last page if the town is not on the list.*** SEE KEY AND SURVEY QUESTIONS FOR EXPLANATIONS OF HEADINGS
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Municipal Buildings, Regional Schools and Polling
Municipal Name 3a)Town/ 3b)Police 3c)Fire 3d)Libraries 3e)Elem. 3f)Mid. 3g)High 3h)Playgrds 4a)Reg. 4b)Reg. 4c)Reg. 5) All 5a) How 5b)Total 5c)Total

City Hall Stations Stations Schools Schools Schools Elem. Mid. High Polling Many Surveyed    Need
School School School Surveyed Accble.
Surveyed

Northbridge Yes Yes No No Yes Yes Yes Yes No No No Yes All NA NA
Northfield Yes Yes Yes No Yes No Yes No Yes No Yes Yes All NA NA
Norton Yes Yes Yes Yes Yes Yes Yes No No No No Yes All NA NA
Norwell Yes Yes Yes Yes Yes No Yes No No No No Yes All NA NA
Norwood Yes Yes Yes Yes Yes Yes Yes Yes No No No Yes All NA NA
Oak Bluffs Yes Yes Yes Yes Yes No Yes Yes No No Yes No None None All
Orange Yes Yes Yes Yes Yes Yes Yes Yes No Yes Yes Yes All NA NA
Orleans Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes All NA NA
Otis Yes Yes Yes Yes No No No No Yes No No Yes All NA NA
Oxford Yes Yes Yes Yes Yes Yes Yes Yes No No No Yes All NA NA
Palmer Yes Yes No Yes Yes Yes Yes Yes No No No Yes All NA NA
Paxton Yes Yes Yes Yes Yes No Yes Yes No No Yes Yes All NA NA
Peabody Yes Yes Yes Yes No Yes Yes No No No No Yes 2 All None
Pelham Yes Yes Yes Yes Yes No No Yes No Yes Yes No All None All
Pembroke Yes No Yes Yes Yes Yes No No No Yes Yes Yes All NA NA
Peru Yes No Yes No No No No Yes Yes Yes Yes Yes All NA NA
Petersham No No No No No Yes Yes Yes No Yes Yes Yes All NA NA
Pittsfield Yes No No Yes Yes Yes Yes No No No No Yes 7 14 None
Plainville No No No Yes No No No Yes No Yes Yes Yes None 1 None
Plymouth Yes Yes Yes Yes Yes Yes Yes No No No No Yes All NA NA
Plympton Yes No Yes Yes Yes No No No No Yes Yes Yes All NA NA
Princeton Yes Yes Yes Yes Yes Yes Yes Yes No No Yes Yes All NA NA
Provincetown Yes Yes Yes Yes Yes Yes Yes Yes No No No Yes All NA NA
Quincy Yes Yes No Yes Yes Yes No No No No No No NA None All
Randolph Yes Yes Yes Yes Yes Yes No No No No No Yes None NA NA
Raynham Yes Yes Yes Yes Yes No No Yes No No Yes Yes All NA NA
Reading Yes Yes Yes Yes Yes Yes Yes No No No No Yes All NA NA
Rehoboth Yes Yes Yes No Yes Yes Yes Yes No No Yes Yes All NA NA
Revere Yes No Yes Yes Yes Yes Yes Yes No No No Yes All NA NA
Rochester Yes Yes Yes Yes Yes Yes Yes Yes No Yes Yes Yes All NA NA
Rowe Yes Yes Yes Yes Yes Yes Yes Yes No Yes Yes Yes All NA NA
Royalston Yes Yes Yes No Yes Yes Yes Yes No Yes Yes No All None All
Russell Yes No Yes No Yes No No Yes No Yes Yes No None None All
Rutland Yes No Yes Yes Yes Yes Yes Yes No No Yes Yes All NA NA
Salem Yes Yes No Yes Yes Yes Yes Yes No No No Yes All NA NA
Salisbury No No Yes Yes Yes Yes Yes No Yes Yes Yes Yes All NA NA
Sandisfield Yes No Yes Yes Yes Yes Yes Yes Yes No No Yes All NA NA

***Please See the addendum on the last page if the town is not on the list.*** SEE KEY AND SURVEY QUESTIONS FOR EXPLANATIONS OF HEADINGS
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TTY's, Public Meetings, Funding Sources for Barrier Removal, and Auxiliary
Municipal Name 6a)Police 6b)Fire 6c)Town/ 6d)Schools 7)Acc. 8)Fund. 9)Fund. 10a)Braille 10b)Large 10c)Audio 10d)Comp. 10e)Sign 10f)Assis. 10g) CART

Stations Stations City Hall Public sources  Awarded Print Tape Disk Language Listening Reporters
Mtngs ID'd Interp Device

Northbridge No No No No Yes Yes Yes No Yes No Yes DK DK DK
Northfield No No No Yes No Yes No Yes Yes Yes Yes Yes Yes Yes
Norton Yes Yes Yes Yes Yes No No Yes Yes Yes Yes Yes Yes Yes
Norwell No No No No Yes No No Yes Yes Yes Yes Yes Yes DK
Norwood Yes Yes Yes Yes Yes No No Yes Yes Yes Yes Yes Yes DK
Oak Bluffs No No No No Yes No No No No No No No No No
Orange Yes Yes Yes Yes Yes Yes Yes DK Yes Yes Yes DK DK DK
Orleans Yes Yes No No Yes No Yes Yes Yes Yes Yes DK DK DK
Otis No No No No Yes Yes No No No No No No No No
Oxford Yes No No Yes Yes No No Yes Yes Yes Yes Yes No DK
Palmer No No No No Yes No No DK Yes Yes Yes DK DK DK
Paxton No No No No Yes No No DK DK DK DK DK DK DK
Peabody Yes No Yes No Yes No No DK Yes DK DK Yes DK DK
Pelham No No No No Yes No No DK DK DK DK Yes Yes DK
Pembroke Yes Yes No No Yes Yes No No Yes Yes No DK DK DK
Peru No No No No Yes No No DK DK DK DK DK DK DK
Petersham No No No No No Yes Yes DK DK DK DK DK DK DK
Pittsfield Yes No No Yes Yes No NA No No No No No No No
Plainville Yes Yes No No No No No Yes Yes Yes Yes Yes Yes DK
Plymouth Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes DK
Plympton No No No No No No No DK DK DK DK DK DK DK
Princeton No No No No Yes Yes Yes DK Yes Yes Yes DK DK DK
Provincetown Yes No No No Yes No No DK Yes Yes Yes Yes Yes DK
Quincy No No No No Yes No No DK Yes Yes Yes Yes Yes DK
Randolph Yes No No Yes Yes Yes No Yes Yes Yes Yes Yes Yes Yes
Raynham No No No No Yes No No DK DK DK DK DK DK DK
Reading Yes Yes No No Yes No No Yes Yes Yes Yes Yes Yes Yes
Rehoboth No No No No Yes No No DK Yes DK DK DK DK DK
Revere Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes No Yes Yes Yes
Rochester Yes Yes No Yes Yes No No DK Yes Yes Yes Yes DK DK
Rowe No No No No Yes No No DK DK DK DK DK DK DK
Royalston No No No Yes Yes No No No Yes Yes Yes Yes No No
Russell No No No No Yes No No DK DK DK DK DK DK DK
Rutland No No No No Yes No No DK DK DK DK DK DK DK
Salem Yes No Yes No Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
Salisbury Yes Yes No Yes Yes No No Yes Yes Yes Yes Yes Yes Yes
Sandisfield No No No No Yes Yes Yes Yes Yes Yes Yes Yes Yes DK

***Please See the addendum on the last page if the town is not on the list.*** SEE KEY AND SURVEY QUESTIONS FOR EXPLANATIONS OF HEADINGS
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Parking Enforcement and Transportation
Municipal Name 11)Bylaw Allowing Police 11a) Volunteer Disabled 12)Is There Public,Fixed 12a)Accessible to 12b) Is There

to Ticket/Tow of  Illegal Parking Patrol RouteTransportation in People with Paratransit
Cars in HP Spots Municipality Disabilities

Northbridge Yes No No NA Yes
Northfield No No No NA Yes
Norton Yes No Yes Yes Yes
Norwell Yes No No NA Yes
Norwood Yes No Yes Yes Yes
Oak Bluffs No No No NA No
Orange Yes No Yes Yes Yes
Orleans Yes Yes Yes Yes Yes
Otis No No No NA Yes
Oxford Yes No Yes Yes Yes
Palmer Yes No Yes No Yes
Paxton No No No NA No
Peabody Yes Yes Yes Yes Yes
Pelham No No No NA Yes
Pembroke Yes No No NA Yes
Peru No No No NA No
Petersham Yes No No NA No
Pittsfield Yes Yes Yes Yes Yes
Plainville Yes No Yes Yes No
Plymouth Yes No Yes Yes Yes
Plympton No No No NA No
Princeton Yes No No NA No
Provincetown Yes No No NA Yes
Quincy No No Yes Yes Yes
Randolph Yes No Yes Yes No
Raynham No No No NA No
Reading Yes No No NA No
Rehoboth Yes No No NA No
Revere Yes No Yes Yes Yes
Rochester No No Yes Yes Yes
Rowe No No No NA No
Royalston Yes No No NA No
Russell No No Yes No No
Rutland Yes No No NA No
Salem Yes Yes Yes Yes Yes
Salisbury Yes No No NA Yes
Sandisfield Yes No No NA Yes

***Please See the addendum on the last page if the town is not on the list.*** SEE KEY AND SURVEY QUESTIONS FOR EXPLANATIONS OF HEADINGS
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Commissions/Committees on Disability Information and the 5 ADA
Municipal Name 1)COD 1a) 40 8j 1b)Revenue 1c) What   1d) Part of 1e)Budget 1f) Budget 2a)Self 2b)Trans 2c)Griev. 2d) 2e)ADA 2h)Other

from Tickets Portion City/Town Amount Eval. Plan Proc. Notice Coord. Duties
Receive

Sandwich Yes Yes No Yes Yes $1001-1500 Yes Yes Yes Yes Yes Yes
Saugus Yes Yes No No Yes $501-1000 No No Yes Yes Yes Yes
Savoy No NA NA NA NA NA No No No No No NA
Scituate Yes Yes Yes 100% Yes Yes $4501-5000 Yes Yes Yes Yes Yes Yes
Seekonk No NA NA NA NA NA Yes Yes No No Yes Yes
Sharon Yes Yes Yes 100% Yes Yes $1501-2000 Yes Yes Yes Yes Yes Yes
Sheffield No NA NA NA NA NA No No No No No NA
Shelburne No NA NA NA NA NA Yes No No No No NA
Sherborn No NA NA NA NA NA Yes No Yes Yes Yes No
Shirley No NA NA NA NA NA No No No No Yes Yes
Shrewsbury Yes Yes No Yes No NA Yes No No No Yes Yes
Shutesbury Yes Yes No Yes No NA No No Yes Yes Yes Yes
Somerset Yes No NA No No NA Yes Yes Yes Yes Yes Yes
South Hadley No NA NA NA NA NA No No Yes Yes Yes Yes
Southampton No NA NA NA NA NA No No No No Yes Yes
Southborough Yes Yes No Yes No NA Yes Yes Yes Yes Yes Yes
Southbridge No NA NA NA NA NA No No No No No NA
Southwick Yes No NA Yes Yes $1-500 No No No No Yes Yes
Spencer Yes Yes Yes 100% Yes Yes $4001-4500 Yes Yes Yes Yes Yes Yes
Springfield Yes Yes No Yes No NA Yes Yes Yes No Yes No
Sterling No NA NA NA NA NA No No No No Yes Yes
Stoneham Yes Yes No Yes No NA Yes No Yes Yes Yes Yes
Stow No NA NA NA NA NA Yes No No No Yes Yes
Sturbridge No NA NA NA NA NA Yes Yes Yes Yes Yes Yes
Sudbury Yes Yes Yes 100% No No NA Yes Yes Yes Yes Yes Yes
Sunderland No NA NA NA NA NA No No No No Yes Yes
Taunton Yes No NA Yes Yes $7501-8500 Yes No Yes Yes Yes Yes
Tewksbury No NA NA NA NA NA Yes Yes Yes Yes Yes Yes
Tisbury No NA NA NA NA NA Yes Yes No Yes Yes Yes
Tolland No NA NA NA NA NA No No No No No NA
Topsfield No NA NA NA NA NA No No Yes Yes Yes Yes
Townsend No NA NA NA NA NA No No No Yes Yes Yes
Truro Yes Yes No Yes Yes $1-500 Yes Yes Yes Yes Yes Yes
Tyngsborough Yes Yes No Yes No NA No No Yes Yes No NA
Tyringham No NA NA NA NA NA Yes No No No No NA
Upton Yes No NA Yes Yes $1-500 Yes No Yes Yes Yes Yes
Wakefield Yes Yes Yes 100% Yes Yes $1-500 Yes Yes Yes Yes Yes Yes

***Please See the addendum on the last page if the town is not on the list.*** SEE KEY AND SURVEY QUESTIONS FOR EXPLANATIONS OF HEADINGS
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Municipal Buildings, Regional Schools and Polling
Municipal Name 3a)Town/ 3b)Police 3c)Fire 3d)Libraries 3e)Elem. 3f)Mid. 3g)High 3h)Playgrds 4a)Reg. 4b)Reg. 4c)Reg. 5) All 5a) How 5b)Total 5c)Total

City Hall Stations Stations Schools Schools Schools Elem. Mid. High Polling Many Surveyed    Need
School School School Surveyed Accble.
Surveyed

Sandwich Yes Yes Yes Yes Yes No Yes Yes No No No Yes All NA NA
Saugus Yes Yes Yes Yes Yes Yes Yes Yes No No No Yes All NA NA
Savoy Yes No Yes Yes Yes No No Yes Yes No No Yes All NA NA
Scituate Yes Yes Yes Yes Yes Yes Yes Yes No No No Yes All NA NA
Seekonk Yes No No Yes Yes Yes No No No No No Yes All NA NA
Sharon Yes Yes Yes Yes Yes Yes Yes Yes No No No Yes All NA NA
Sheffield Yes Yes No Yes No No No No Yes No Yes Yes All NA NA
Shelburne Yes Yes No Yes Yes No No Yes Yes Yes Yes Yes All NA NA
Sherborn No Yes No No Yes Yes Yes Yes No Yes Yes Yes All NA NA
Shirley Yes Yes No Yes Yes No No No No No No Yes All NA NA
Shrewsbury Yes Yes Yes Yes Yes Yes Yes No No No No Yes All NA NA
Shutesbury Yes No Yes No Yes Yes Yes No No Yes Yes Yes All NA NA
Somerset Yes No No Yes Yes Yes Yes Yes No No No Yes All NA NA
South Hadley Yes Yes Yes Yes Yes Yes Yes Yes No No No Yes All NA NA
Southampton No No Yes Yes Yes No Yes Yes Yes Yes Yes Yes All NA NA
Southborough Yes Yes Yes Yes Yes Yes Yes Yes No No Yes Yes 2 NA NA
Southbridge Yes Yes Yes Yes Yes Yes Yes Yes No No No Yes All NA NA
Southwick Yes Yes Yes Yes No No No No Yes Yes Yes Yes All NA NA
Spencer Yes Yes No Yes Yes Yes Yes Yes Yes Yes Yes Yes All NA NA
Springfield No No No No No No No No No No No No All None All
Sterling Yes Yes Yes Yes Yes Yes No No Yes Yes Yes Yes All NA NA
Stoneham Yes Yes Yes Yes Yes Yes Yes Yes No No No Yes All NA NA
Stow No Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes All NA NA
Sturbridge Yes Yes Yes Yes Yes Yes Yes Yes No Yes Yes Yes All NA NA
Sudbury Yes Yes Yes Yes Yes Yes Yes Yes No No Yes Yes All NA NA
Sunderland No No Yes No Yes No No Yes No Yes Yes Yes All NA NA
Taunton Yes Yes Yes Yes Yes Yes Yes No No No No Yes 1 16 None
Tewksbury Yes Yes Yes Yes Yes Yes Yes Yes No No No Yes All NA NA
Tisbury Yes Yes Yes Yes Yes No Yes Yes No No Yes Yes All NA NA
Tolland Yes Yes Yes Yes No No No Yes Yes Yes Yes Yes All NA NA
Topsfield No No No Yes Yes No Yes Yes No No Yes Yes All NA NA
Townsend Yes Yes No No Yes Yes Yes No No Yes Yes Yes All NA NA
Truro No Yes Yes Yes Yes No No Yes No Yes Yes Yes All NA NA
Tyngsborough No Yes No No No Yes No No No No No Yes All NA NA
Tyringham Yes No Yes Yes No No No Yes Yes Yes Yes No All None 1
Upton No Yes Yes No Yes Yes Yes Yes Yes Yes Yes No All None 1
Wakefield Yes No Yes Yes Yes No Yes Yes No No No Yes All NA NA

***Please See the addendum on the last page if the town is not on the list.*** SEE KEY AND SURVEY QUESTIONS FOR EXPLANATIONS OF HEADINGS
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TTY's, Public Meetings, Funding Sources for Barrier Removal, and Auxiliary
Municipal Name 6a)Police 6b)Fire 6c)Town/ 6d)Schools 7)Acc. 8)Fund. 9)Fund. 10a)Braille 10b)Large 10c)Audio 10d)Comp. 10e)Sign 10f)Assis. 10g) CART

Stations Stations City Hall Public sources  Awarded Print Tape Disk Language Listening Reporters
Mtngs ID'd Interp Device

Sandwich No Yes No Yes Yes No No Yes Yes Yes Yes Yes Yes Yes
Saugus Yes Yes No No Yes No No DK DK DK DK DK Yes DK
Savoy No No No No Yes No No DK DK DK DK DK DK DK
Scituate Yes No No No Yes No No Yes Yes Yes Yes Yes Yes DK
Seekonk Yes No No Yes Yes Yes Yes Yes Yes Yes Yes DK Yes DK
Sharon Yes Yes No No No Yes Yes Yes Yes No Yes Yes Yes No
Sheffield No No No No Yes No No DK DK DK DK DK DK DK
Shelburne No No Yes No Yes No No DK DK DK DK DK DK DK
Sherborn Yes Yes No Yes No No Yes Yes Yes Yes Yes Yes DK
Shirley Yes Yes No No Yes No No Yes Yes Yes Yes Yes Yes Yes
Shrewsbury Yes No No No Yes Yes Yes DK Yes Yes Yes Yes Yes DK
Shutesbury No No No No Yes No No Yes Yes No No Yes Yes No
Somerset Yes Yes No No Yes No Yes Yes Yes Yes Yes Yes Yes Yes
South Hadley No No No No Yes No No DK Yes Yes Yes DK DK DK
Southampton No No No No Yes No No DK DK DK DK DK DK DK
Southborough Yes No No No Yes Yes Yes DK Yes Yes Yes DK Yes DK
Southbridge Yes Yes No No Yes No No Yes Yes No No Yes DK DK
Southwick Yes No Yes No Yes No No DK DK DK DK DK DK DK
Spencer Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes DK
Springfield No No No No No No No DK DK DK DK DK DK DK
Sterling Yes Yes No No Yes No No DK DK DK DK DK DK DK
Stoneham Yes Yes No Yes Yes Yes Yes DK Yes Yes Yes Yes No DK
Stow No No No No Yes Yes No Yes Yes Yes Yes Yes Yes DK
Sturbridge Yes Yes No Yes Yes No No DK DK DK DK DK DK DK
Sudbury Yes Yes Yes Yes Yes No No Yes Yes Yes Yes Yes Yes Yes
Sunderland No No No No Yes No No Yes DK DK DK DK DK DK
Taunton Yes Yes Yes Yes Yes No No Yes Yes Yes Yes Yes Yes DK
Tewksbury Yes Yes Yes No Yes No No No No Yes Yes Yes Yes DK
Tisbury No No No No Yes No No DK Yes Yes Yes DK DK DK
Tolland No No No No Yes No No No No Yes Yes No No No
Topsfield Yes Yes No No Yes No No DK DK DK DK DK DK DK
Townsend Yes Yes Yes Yes Yes No No DK Yes Yes Yes DK DK DK
Truro Yes Yes No No Yes Yes No DK Yes Yes Yes DK Yes DK
Tyngsborough Yes No No No Yes No No DK Yes Yes Yes Yes DK DK
Tyringham No No No No Yes Yes No No No No No No No No
Upton No No No No Yes No No DK DK DK DK DK DK DK
Wakefield No Yes No No Yes Yes Yes DK Yes Yes Yes DK DK Yes

***Please See the addendum on the last page if the town is not on the list.*** SEE KEY AND SURVEY QUESTIONS FOR EXPLANATIONS OF HEADINGS
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Parking Enforcement and Transportation
Municipal Name 11)Bylaw Allowing Police 11a) Volunteer Disabled 12)Is There Public,Fixed 12a)Accessible to 12b) Is There

to Ticket/Tow of  Illegal Parking Patrol RouteTransportation in People with Paratransit
Cars in HP Spots Municipality Disabilities

Sandwich Yes Yes No NA Yes
Saugus Yes Yes Yes Yes Yes
Savoy No No No NA No
Scituate Yes No No NA No
Seekonk No No No NA Yes
Sharon Yes No Yes No Yes
Sheffield No No Yes Yes Yes
Shelburne Yes No No NA No
Sherborn No No No NA No
Shirley No No Yes Yes Yes
Shrewsbury Yes No Yes Yes Yes
Shutesbury Yes No No NA Yes
Somerset Yes No Yes No Yes
South Hadley No No Yes Yes No
Southampton Yes No No NA Yes
Southborough Yes No No NA Yes
Southbridge Yes No No NA Yes
Southwick No No No NA Yes
Spencer Yes Yes Yes Yes Yes
Springfield Yes No Yes Yes Yes
Sterling No No No NA Yes
Stoneham Yes No Yes Yes Yes
Stow Yes Yes No NA Yes
Sturbridge No No No NA No
Sudbury Yes No No NA Yes
Sunderland No No Yes No No
Taunton Yes No Yes Yes Yes
Tewksbury Yes No Yes Yes Yes
Tisbury Yes No Yes Yes Yes
Tolland No No No NA No
Topsfield Yes No No NA No
Townsend No No No NA Yes
Truro No No No NA No
Tyngsborough Yes No Yes Yes Yes
Tyringham No No No NA No
Upton No No No NA No
Wakefield Yes No Yes Yes Yes

***Please See the addendum on the last page if the town is not on the list.*** SEE KEY AND SURVEY QUESTIONS FOR EXPLANATIONS OF HEADINGS
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Commissions/Committees on Disability Information and the 5 ADA
Municipal Name 1)COD 1a) 40 8j 1b)Revenue 1c) What   1d) Part of 1e)Budget 1f) Budget 2a)Self 2b)Trans 2c)Griev. 2d) 2e)ADA 2h)Other

from Tickets Portion City/Town Amount Eval. Plan Proc. Notice Coord. Duties
Receive

Wales No NA NA NA NA NA No No No No No NA
Walpole No NA NA NA NA NA Yes Yes Yes Yes Yes Yes
Waltham Yes Yes Yes 100% Yes Yes $3501-4000 Yes Yes Yes Yes Yes Yes
Ware Yes Yes No Yes Yes $1-500 Yes Yes Yes Yes Yes Yes
Warren No NA NA NA NA NA Yes No Yes Yes Yes Yes
Warwick No NA NA NA NA NA Yes Yes Yes Yes Yes No
Washington No NA NA NA NA NA Yes No No No No NA
Watertown Yes Yes Yes 100% Yes No NA Yes Yes Yes Yes Yes Yes
Wayland No NA NA NA NA NA Yes No No Yes Yes Yes
Webster No NA NA NA NA NA Yes No No Yes Yes No
Wellfleet Yes No NA Yes Yes $1-500 Yes Yes Yes Yes No NA
Wenham No NA NA NA NA NA No No No No Yes Yes
West Boylston No NA NA NA NA NA Yes Yes No Yes Yes Yes
West Bridgewater Yes Yes No Yes Yes $501-1000 No No Yes Yes Yes Yes
West Brookfield No NA NA NA NA NA Yes Yes Yes Yes Yes Yes
West Newbury Yes No NA No No NA No No No No Yes Yes
West Springfield Yes Yes No Yes Yes $1-500 Yes Yes Yes Yes Yes Yes
West Tisbury No NA NA NA NA NA Yes No Yes Yes Yes Yes
Westborough Yes No NA No No NA Yes Yes Yes Yes Yes Yes
Westhampton No NA NA NA NA NA Yes Yes Yes Yes Yes Yes
Westminster No NA NA NA NA NA No No No No Yes Yes
Whately Yes No NA No No NA Yes Yes Yes Yes Yes Yes
Whitman Yes Yes No Yes No NA Yes Yes Yes Yes Yes Yes
Wilbraham Yes Yes No Yes No NA Yes No Yes Yes Yes Yes
Winchendon No NA NA NA NA NA Yes No No No Yes Yes
Winchester Yes Yes No Yes No NA Yes Yes Yes Yes Yes Yes
Woburn Yes Yes Yes 100% Yes Yes $1-500 No No No No No NA
Worcester Yes No NA Yes No NA Yes No Yes Yes Yes Yes
Worthington No NA NA NA NA NA No No No No No NA
Wrentham Yes Yes No Yes Yes $1001-1500 No No No No Yes Yes

***Please See the addendum on the last page if the town is not on the list.*** SEE KEY AND SURVEY QUESTIONS FOR EXPLANATIONS OF HEADINGS
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Municipal Buildings, Regional Schools and Polling
Municipal Name 3a)Town/ 3b)Police 3c)Fire 3d)Libraries 3e)Elem. 3f)Mid. 3g)High 3h)Playgrds 4a)Reg. 4b)Reg. 4c)Reg. 5) All 5a) How 5b)Total 5c)Total

City Hall Stations Stations Schools Schools Schools Elem. Mid. High Polling Many Surveyed    Need
School School School Surveyed Accble.
Surveyed

Wales Yes No Yes Yes Yes Yes Yes No No Yes Yes Yes All NA NA
Walpole Yes Yes Yes Yes Yes Yes Yes Yes No No No Yes All NA NA
Waltham Yes Yes Yes Yes Yes Yes Yes Yes No No No Yes All NA NA
Ware Yes Yes Yes Yes Yes Yes Yes Yes No No Yes Yes All NA NA
Warren Yes Yes No No Yes Yes Yes Yes Yes Yes Yes Yes All NA NA
Warwick Yes Yes No Yes Yes Yes Yes Yes No Yes Yes Yes All NA NA
Washington Yes No No No No No No No Yes Yes Yes Yes All NA NA
Watertown Yes No Yes Yes Yes Yes Yes Yes No No No Yes All NA NA
Wayland Yes Yes Yes Yes Yes Yes Yes Yes No No No Yes All NA NA
Webster Yes Yes Yes Yes Yes Yes Yes Yes No No No Yes All NA NA
Wellfleet Yes Yes Yes Yes Yes No No Yes No Yes Yes Yes All NA NA
Wenham No Yes No Yes No No No No Yes Yes Yes Yes All NA NA
West Boylston Yes No No Yes Yes Yes Yes Yes No No No Yes All NA NA
West Bridgewater Yes No No Yes No Yes Yes Yes No No Yes Yes None 1 None
West Brookfield Yes Yes No Yes Yes No Yes No No No Yes Yes All NA NA
West Newbury Yes No No Yes Yes No No Yes Yes Yes Yes Yes All NA NA
West Springfield Yes Yes Yes Yes Yes Yes Yes Yes No No No Yes All NA NA
West Tisbury Yes Yes Yes Yes Yes No No Yes Yes No Yes Yes All NA NA
Westborough Yes Yes Yes Yes Yes Yes Yes Yes No No No Yes All NA NA
Westhampton Yes Yes Yes Yes Yes No Yes Yes No Yes Yes Yes All NA NA
Westminster Yes Yes Yes Yes Yes Yes Yes No No Yes Yes Yes All NA NA
Whately Yes No Yes Yes Yes No Yes No No No Yes Yes All NA NA
Whitman Yes Yes No Yes Yes Yes Yes Yes No No Yes Yes All NA NA
Wilbraham Yes Yes Yes Yes Yes Yes No Yes No No Yes Yes All NA NA
Winchendon Yes Yes Yes No Yes Yes Yes No No No No Yes All NA NA
Winchester Yes Yes Yes Yes Yes Yes Yes Yes No No No Yes All NA NA
Woburn Yes Yes Yes Yes Yes Yes No No No No No Yes All NA NA
Worcester Yes Yes No Yes Yes Yes Yes Yes No No No No All 21 29
Worthington Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes All NA NA
Wrentham No Yes Yes Yes Yes No Yes Yes No No Yes Yes All NA NA

***Please See the addendum on the last page if the town is not on the list.*** SEE KEY AND SURVEY QUESTIONS FOR EXPLANATIONS OF HEADINGS
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TTY's, Public Meetings, Funding Sources for Barrier Removal, and Auxiliary
Municipal Name 6a)Police 6b)Fire 6c)Town/ 6d)Schools 7)Acc. 8)Fund. 9)Fund. 10a)Braille 10b)Large 10c)Audio 10d)Comp. 10e)Sign 10f)Assis. 10g) CART

Stations Stations City Hall Public sources  Awarded Print Tape Disk Language Listening Reporters
Mtngs ID'd Interp Device

Wales No No No No Yes No No Yes Yes Yes Yes Yes Yes Yes
Walpole Yes No No No Yes No No Yes Yes Yes Yes Yes Yes Yes
Waltham Yes Yes Yes Yes Yes Yes Yes DK Yes Yes DK Yes Yes DK
Ware No No No No Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
Warren Yes No No No Yes Yes Yes DK Yes Yes Yes Yes DK DK
Warwick Yes Yes No No Yes Yes Yes Yes Yes Yes Yes Yes DK DK
Washington No No No No Yes No No DK DK DK DK DK DK DK
Watertown Yes Yes Yes No Yes No No Yes Yes Yes Yes Yes Yes Yes
Wayland Yes No No No Yes No No Yes Yes Yes Yes Yes Yes DK
Webster No No No No Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
Wellfleet Yes Yes No No Yes No No Yes Yes Yes Yes Yes Yes Yes
Wenham No No No No No Yes No DK DK DK DK DK DK DK
West Boylston Yes Yes No No Yes No No Yes Yes Yes Yes Yes DK DK
West Bridgewater Yes No No No Yes No No DK Yes DK DK Yes DK DK
West Brookfield Yes Yes No No Yes Yes Yes DK Yes Yes Yes DK DK DK
West Newbury Yes Yes No No Yes No No DK DK DK DK DK DK DK
West Springfield No No No No Yes No No Yes Yes Yes Yes DK Yes DK
West Tisbury No No No No Yes No No DK Yes Yes Yes Yes Yes DK
Westborough Yes Yes Yes Yes Yes No No DK DK DK DK DK DK DK
Westhampton No No No No Yes No No DK Yes DK Yes DK DK DK
Westminster Yes Yes No No Yes No No No No No No No No No
Whately No No No No No No No No Yes Yes Yes DK DK DK
Whitman Yes No No Yes Yes No No Yes Yes Yes No Yes Yes DK
Wilbraham Yes Yes No No Yes No No No Yes Yes Yes DK DK DK
Winchendon Yes Yes No No Yes No No DK Yes Yes Yes DK Yes DK
Winchester Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
Woburn Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
Worcester Yes No Yes No Yes No Yes Yes Yes Yes Yes Yes Yes No
Worthington No No No No Yes No No No Yes No No No No No
Wrentham Yes Yes No No Yes No No DK DK DK DK DK DK DK

***Please See the addendum on the last page if the town is not on the list.*** SEE KEY AND SURVEY QUESTIONS FOR EXPLANATIONS OF HEADINGS
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Parking Enforcement and Transportation
Municipal Name 11)Bylaw Allowing Police 11a) Volunteer Disabled 12)Is There Public,Fixed 12a)Accessible to 12b) Is There

to Ticket/Tow of  Illegal Parking Patrol RouteTransportation in People with Paratransit
Cars in HP Spots Municipality Disabilities

Wales Yes No No NA No
Walpole Yes No Yes Yes Yes
Waltham Yes Yes Yes Yes Yes
Ware Yes No Yes Yes Yes
Warren No No No NA Yes
Warwick No No No NA Yes
Washington No No No NA No
Watertown Yes No Yes Yes Yes
Wayland No No No NA No
Webster Yes No No NA No
Wellfleet Yes No No NA Yes
Wenham Yes No Yes Yes No
West Boylston No No Yes No Yes
West Bridgewater Yes No No NA Yes
West Brookfield Yes No No NA Yes
West Newbury No No No NA No
West Springfield Yes No Yes Yes Yes
West Tisbury No No Yes Yes Yes
Westborough Yes No No NA Yes
Westhampton Yes No No NA No
Westminster Yes No Yes Yes Yes
Whately Yes No No NA No
Whitman Yes No No NA Yes
Wilbraham Yes No Yes Yes Yes
Winchendon Yes No Yes Yes Yes
Winchester No No Yes Yes Yes
Woburn Yes Yes Yes No Yes
Worcester Yes No Yes Yes Yes
Worthington No No No NA Yes

Wrentham Yes No No NA No

***Please See the addendum on the last page if the town is not on the list.*** SEE KEY AND SURVEY QUESTIONS FOR EXPLANATIONS OF HEADINGS
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KEY & SURVEY QUESTIONS

Commissions/Committee on Disability Information and the 5 ADA Requirements
Key:Yes=Yes the municipality has one, yes they do provide this, etc.

        No=No the municipality doesn’t have one, no they do not provide this, not reported, etc.
       NA=Not Applicable

1) COD : Does the municipality have a Commission/Committee On D isability?

1a) 40 8J : Is the Commission/Committee established under MGL Chapter 40 Section 8J?

1b) Revenue from Tickets : Does the Commission/Committee receive revenue generated from handicapped parking violation
citations?

1c) What Portion Receive  : If the Commission/Committee receives revenue from the handicapped parking citations, what portion
does it receive?

1d) Part of City/Town : Is the Commission/Committee part of city/town government?

1e) Budget : Does the Commission/Committee have a budget?

1f) Budget Amount : If the Commission/Committee has a budget, what is the budget?

2a) Self Eval. : Has the municipality completed the Self-evaluation survey required under the Americans with Disabilities Act?

2b) Trans Plan : Has the municipality completed the Transition Plan required under the Americans with Disabilities Act?

2c) Griev. Proc. : Has the municipality implemented the Grievance Procedures required under the Americans with Disabilities Act?

2d) Notice : Does the municipality provide Notice to the Public and employees, which is required under the Americans with
Disabilities Act?

2e) ADA Coord. : Has the municipality designated the ADA Coordinator required under the Americans with Disabilities Act?

2h) Other Duties : Does the ADA Coordinator serve in any other capacity in the city/town other than ADA Coordinator?
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Municipal Buildings, Regional Schools and Polling Information

Key: Yes=Yes the municipality has one, yes they do provide this, etc.
        No=No the municipality doesn’t have one, no they do not provide this, not reported, etc.
       NA=Not Applicable
      None=None are accessible, not reported, etc.

3a) Town/City Hall : Does the municipality have at least one accessible Town/City Hall?

3b) Police Stations  : Does the municipality have at least one accessible Police Station?

3c) Fire Stations  : Does the municipality have at least one accessible Fire Station?

3d) Libraries : Does the municipality have at least one accessible Library?

3e) Elem. Schools : Does the municipality have at least one accessible Elementary School?

3f) Mid. Schools : Does the municipality have at least one accessible Middle School?

3g) High Schools : Does the municipality have at least one accessible High School?

3h) Playgrds  : Does the municipality have at least one accessible public Playground?

4a) Reg. Elem. School : Does the municipality share at least one Elementary School with other communities as a regional school?

4b) Reg. Mid. School : Does the municipality share at least one Middle School with other communities as a regional school?

4c) Reg. High School : Does the municipality share at least one High School with other communities as a regional school?

5) All Polling Surveyed : Have all of the polling places in the municipality been surveyed for accessibility?

5a) How Many Accble. : How many polling places in the municipality are accessible?

5b) Total Surveyed :  If all of the polling places in the municipality have not been surveyed, how many have been surveyed?

5c) Total Need Surveyed : If all of the polling places have not been surveyed, how many still need to be surveyed?
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TTY’s, Public Meetings, Funding Sources for Barrier Removal and Auxiliary Aids

Please note the following:
TTY: Telecommunication device for the deaf allows people who are deaf to communicate via telephone.
C.A.R.T. Reporter: Computer Assisted Real Time allows people who are deaf or hard of hearing to read dialogue as

recorded by a court reporter.
Key: Yes=Yes the municipality has one, yes they do provide this, etc.

        No=No the municipality doesn’t have one, no they do not provide this, not reported, etc.
       DK=Do Not Know(applicable to questions 10a-10g)

6a) Police Stations  : Does the municipality provide  a TTY at at least one Police Station?

6b) Fire Stations : Does the municipality provide  a TTY at at least one Fire Station?

6c) Town/City Hall : Does the municipality provide  a TTY at at least one Town/City Hall?

6d) Schools : Does the municipality provide  a TTY at at least one School?

7) Acc. Public Mtngs : Are all public meetings in the municipality held in accessible locations?

8) Fund. Sources Id’d : Have potential funding sources for barrier removal been identified?

9) Fund. Awarded : Has funding for barrier removal been awarded?

10a) Braille : Would the municipality provide Braille documents if requested?

10b) Large Print : Would the municipality provide Large Print documents if requested?

10c) Audio Tape  : Would the municipality provide Audio Taped documents if requested?

10d) Comp. Disk : Would the municipality provide documents on Computer Disks if requested?

10e) Sign Language Interp : Would the municipality provide a Sign Language Interpreter if requested?

10f) Assis. Listening Device : Would the municipality provide an Assistive Listening Device if requested?

10g) CART Reporters  : Would the municipality provide a Computer Aided Real-Time  Reporter if requested?
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Parking Enforcement and Transportation

Key: Yes=Yes the municipality has one, yes they do provide this, etc.
        No=No the municipality doesn’t have one, no they do not provide this, not reported, etc.
       NA=Not Applicable

11) Bylaw Allowing Police to Ticket/Tow of Illegal Cars in HP Spots : Does the municipality have a bylaw/ordinance authorizing
the police to ticket/tow cars that are illegally parked in spaces designed for the disabled?

11a) Volunteer Disabled Parking Patrol : Does the municipality have a volunteer disabled parking patrol program?

12) Is There Public, Fixed Route Transportation in Municipality : Is there public, fixed route transportation in the municipality?

12a) Accessible to People with Disabilities : Is the public, fixed route transportation in the municipality accessible?

12b) Is There Paratransit : Is there Paratransit in the municipality to serve people with disabilities?
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Not Responded, 63 Cities and Towns

Aquinnah (Gay Head)
Ashland
Avon

Blackstone
Bolton

Brockton
Brookline
Buckland
Chicopee

Cummington
Deerfield
Egremont
Everett
Gardner

Greenfield
Groton

Hampden
Hopedale

Huntington
Lancaster

Lanesborough
Lawrence

Lowell
Lunenburg
Middleton

New Ashford
New Marlborough

Norfolk
North Adams
North Reading

Oakham
Pepperell

Phillipston
Plainfield
Richmond
Rockland
Rockport
Rowley

Somerville
Stockbridge
Stoughton

Sutton
Swampscott

Swansea
Templeton
Uxbridge
Wareham
Wellesley
Wendell

West Tisbury
West Stockbridge

Westfield
Westford
Weston

Westport
Westwood
Weymouth

Williamsburg
Williamston
Wilmington

Windsor
Winthrop
Yarmout
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